Oorosop Ne 391060559
06 oKasaHMM yCnyr CBA3N

r. KanuHuHrpan 30.01.2023 r.

-~

OBuwecTBO C OrpaHMYeHHON OTBETCTBEHHOCTbIO «TTK-CBA3b», CO3faHHOE U [AedCTBYIOLIEee MO 3aKoHam
Poccuiickoit depepauuu, 3aperucTpupoBaHHoe no agpecy: 121357 r. Mocksa, yn. Bepeiickas, a. 29, ctp. 33
(umeHyemoe B panbHeidwem «Onepartop»), B nuue [upektopa PervoHa B AOMUHMCTPATWBHOM odpuce r.
Kanununrpag «MakpopernoH Cesep» lMankuHa Anekcanpapa Hukonaesuda, AedCTBYIOLLEro Ha OCHOBaHWUM
NosepeHHocTyt Ne 0010/2022/006 ot 27.04.2022, ¢ ogHol ctopoHbl, ¥ MBOY COLU wkona N2 5, nmeHyemoe B
panbHelwem «ABoHeHT», B nuue WcnonHswowei obazaHHocTy gupektopa lMetposoi HaTtanbn CepreesHbl,
[eCTBYIOLLIEro Ha OCHOBaHMK YCTaBa, ¢ ApYroi CTOPOHbI, 34ECh U Aanee COBMECTHO UMeHyeMble «CTOPOHbI»,
3aK/0YUIM HacToALWMIA Jorosop (fanee - «[Jorosop») 0 HUXKECNeoyoLWem:

TepMUHbLI U onpepeneHus

1.1.  AGOHeHT - lopuanyeckoe NMULC WM MHAMBWAYaNbHBIA NpeanpuHUMaTenb, nonbaykoLeeca Ycnyramu

Onepatopa u 3aknoyvellee ¢ Oneparopom fgorosop o6 okasaHWW ycnyr CBA3W MpW BblAENeHWM Ans 3TuX

Leneil AGOHEHTCKOro HOMepa Wik YHUKaNbHOro Koaa UaeHTUuhnKkaumy.

1.2. ABGOHeHTCKas NUHUA — IUHWA CBA3W, COeAMHAKLIAA cpefcTBa CBA3W ceTu cBAsu Onepatopa ¢

ABOHEHTCKON pacnpenenuTencHoi cuctemon n/mnn ¢ OGopyaosaHueM.

1.3. AGoOHeHTCKasa nnata - nnara 3a Ycnyru cornacHo BoibpaHHoMy ABOHeHTOM TapudHOoMmy nnaHy.

ABOHeHTCKas nnara ycTaHaenuWBaeTcs 3a OAWH PacuyeTHbil nepuop W B3UM3ETCA BHE 33aBUCUMOCTM OT

vcnonb3oBaHua ABoOHeHTOM Ycnyr, 3a WCKMIOYeHUMeM Cchny4aes, NpPeayCMOTPEHHLIX 33KOHOAaTeNnbCTBOM

Poccuiickoil degepalini U HAacTOSLUM [JoroBOPOM.

1.4. ABGOHEHTCKMI HOMep — TenedoHHbIi HOMEP, OAHO3HAYHO OMPEeAensioLWniA (MAeHTUMULIMPYIOLLUIA)

O6opynoeaHue B ceT cBAsn OnepaTopa MNM NOAKMIOMEHHOE K CETWU NOABWKHOW paauoTenetoHHOW CBA3w

Oneparopa O6opyaoBaHne C yCTaHOBMEHHBIM B HeM VaeHTUdMKaUMOHHEIM Mogynem.

1.5. AGOHeHTCKan pacnpeaenuTefibHas CMCTeMa — COBOKYNHOCTb (DUSMYECKUX Lenel U TexXHW4YecKux

cpeacts (B TOM YWUCMe MPOXOAHbIX ycurnuTteneid, passeteuTenedl, a0OHEHTCKMX PO3ETOK W UHBIX

KOMMYTaLMOHHBIX 3MNEeMEHTOB), PacnonoXeHHbIX Ha OOLEeKTe U HaXoAsLWMUXCA B 30HE OTBETCTBEHHOCTW

ABoHeHTa, Yepes koTopblie O6opyfoBaHue NoAkKo4aeTes K AGOHEHTCKOR NUHUK.

1.6.  AKT npuémku-nepenauu OBopyaoBaHUA - JOKYMEHT, nognuceiBaemblit CTopoHamu npu nepejaqe

O6opyaosanus OnepartopoM AGOHEHTY B Lensx npefocTaeneHns Ycnyr no [orosopy, ¢opma KoToporo

npueBeAeHa B cOOTBETCTBYIOLWEM MpunoxeHun.

1.7. AKT npuémku Yenyr - 4OKYMEHT, NOANNUChIBAEMbIl eXeMeCA4HO W YAOCTOBEPAIOLUIA NpUEMKY Yenyru

AGoHeHTOM, dhopma koToporo npueegeHa B Mpunoxerun Ne1 k [Jorosopy.

1.8. AKT npuémkn Ycnyr no NOAKNIOYEHWI0 - [JOKYMEHT, MOANMCbIBaeMblil nocne saeepLueHuns

npegocTasneHna OnepaTtopoM YCryru no nogKnio4eHno 1 YAOCTOBEPAIOWMA ee npuémky AGoHeHTOM, chopma

koToporo npueeaeHa B MpunoxerHun Ne1 k [Joroeopy

1.9.  AyTeHTU(MKAUMOHHbIE AaHHble — yHWKanbHble Jlorud (login) u Mapone (password) ADOHEHTa,

ucnonbayeMmble Ans AocTyna k JINHOMY kaBuHeTy M3 ceTn VIHTepHET, a Takke MOryT ObiTb MCNONb3oBaHb! ANs

joctyna k Yenyre

1.10. BbI30B — pgeiicTBUR, coBepliaemble AGoHeHTOM w/unw [lonb3osatenem B LEnsx YcTaHOBNEHWs

TenedoHHoro coeanHeHus OGopyaosaHus ¢ OBGopyfnosaHuem apyroro aboHeHTa Wnn nonb3osarens wnu ¢

OKOHEYHLIM 3MEMEHTOM CeTW TenedOoHHOW CBS3W, W COBOKYMHOCTb OMfepauuii, nopoXaaeMblX ISTUMK

LEACTBUAMK B CETW 3NEKTPOCBA3N.

1.11. JoroBop - HacTosiwee cornalexue ¢ MpunoxeHnaMn n 3akasamu, a TaKke BCe AOMONHEHUA U
U3MeHeHUA K HUM.

1.12. [OononHuTenbHbi aboHeHTCkui Homep — TenedoHHbI# HOMEp, OAHO3HAYHO onpegensoLuii

(MaeHTUNLMPYIOLLNIA) TEXHAYECKe U NporpaMMHbLIe CPEACTBa y3na CBA3W ceTu MECTHOI TenedoHHOW CBA3U

OnepaTopa, No3sonsLMe OCYLEeCTBNATL Nepeaapecaunio BXOAALLMX BbI30BOB.

1.13.  WAEeHTUDUKALUNOHHbLIA MOAYNb - 3MEKTPOHHBIA HOCUTENb MH(OPMaLIUK, KOTOpPbIA YCTaHaBNMBaETCA B

O60pyAOBaHAN 1 C NOMOLLBK KOTOPOro OCYLLECTBAETCS WAeHTUdMKaLmS ABoHeHTa 1 (wnu) MNonb3osaTens

yenyramu cBsisu abBOHeHTa - IopUAUYEcKoro nuua Nubo WHAMBMAYANbHOrO NPeanpUHUMATENs, W ()

OGopynosaHus U obecneyvBaeT [ocTyn OBOPYAOBaHWA ykasaHHbIX AGOHEHTa unu Monb3oBaTena K CeTH

noaBWKHON paguotenedoHHol ceszn Oneparopa.

1.14. 3aka3 — OpPManu3oBaHHbIi AOKYMEHT, noanucbiBaemelii CTopoHamu B pamkax AaHHOro [Horosopa ¢

uenbio npuoBpeteHnst Ycnyru ABOHEHTOM, cOfepXaluilt HaumeHoBaHWe npefocTaBnseMon Ycnyru, ee

CTOMMOCTb, CPOKM NPeaoCcTaBNeHus U Apyryio WH(opMaLuio, HeoBXoAuMyo AnsA peanusaumm 3akasa. Popma

3akasa npusegeHa B cooTseTcTaylolwem MpunoxeHnn k [loroopy.

1.15. 3oHa o6cnyXKUBaHUA — TEPPUTOPUA, B Npeaenax KoTopoi CyllecTeyeT NoATBepX/AeHHas Onepartopom

TEXHWUYECKasi BOSMOXHOCTb OKasaHus Ycnyr.



1.16.  NuueBoW cyer — 3aMNUCb B aBTOMAaTU3UPOBAHHO ChcTeMe pacyeTos Oneparopa, KoTopas cogepsut
CBEAEHNA 0 nnaTexax AGOHeHTa B nonesy Oneparopa, CyMMax OeHexHbIX cpencrs, CNUCaHHbIX B KayecTse
onnartbl 3a okasbiBaeMble ABoHeHTy Yenyru wiunm AononHuTenbHble yenyrn, a Tawke 0 pasmepe
3afomkeHHocT AGoHeHTa nubo OCTaTke AeHeXHbIX cpeacTs..

1.17.  Nuynbiii kabuner — Beb-cTpaHnua Ha caiite Onepartopa, coflepxallas CTaTucTM4eckylo MHGOpMaLmio
06 ofbeme nonyyeHHbIx AGoHeHToM Yenyr u Tekywem cocTosiHuu Jluyesoro cyera, Aoctyn k NMuuromy

NPeAHasHa4YeHHble Ans Takux uenei.

1.20. OGwekT - nomeLexre mnu TEPPUTOPUS, HaXOAALAsACA BHE 30HBI OTBETCTBEHHOCTW Onepatopa, rge
OPraH1soBaHa NUHUA CBA3W W/MNMK yCTaHOBNEHO O6opynosanne ans NpeAoccTasnenns AGOHeHTy Yenyr no
Horosopy.

1.21. PacyeTHbli MepHoA - nepuos NPoACNXUTENBHOCTLIO B OAVH KaneHOapHbli mMecsl, crnegylowmin 3a
OtyeTHbIM neprogom.

122. Naponb - yHuKkanbHbIi Habop naTuHckux OykB w/mnu apabekux Unp, a Takke CUMBOOB,
npeaocrasnaembiil Oneparopom AGoHeHTYy ans AocTtyna K yenyram JlnyHoro kaBureTa.

1.23. Nonb3oBatens = JIMLO, 3aKaskiBaloLee w/unm ncnonbasyiowee Yenyru.

1.24.  TMpencraButens AGOHeHTa - YNONHOMOYeHHOe nuLo ABOHeHTa, 4epes koTopoe nopgepxuBaeTcs
ceAsb Mexay CTopoHamu u KoTopoe HeceT OTBETCTBEHHOCTL 33 KOOPAUHALMIO BCeil AeAtensHocTn AGoHeHTa
no 3akaay.

1.25. TMpeacraBuTenns Onepatopa - ynonHomoueHHoe nmyo Onepartopa, yepes KOTOpoe nogaepwusaeTcs
CBA3b Mexay CTopoHamu u KOTOpPOe HeCET OTBETCTBEHHOCTD 33 KoopAuHaLuio Beeil aesTensHocTH Oneparopa
no 3akasy.

1.26. TMpunoxexue - ABNsIOWEeecs HEOTLEMNEMON YaCThIO [Horoeopa nio6oe u kaxpnoe lMpunoxexue, B
COOTBETCTBMU C  KOTOPbIM Onepatop o06s3yeTcs okazath ABoHeHTy onpegeneHHyio  Ycnyry u
ycTaHasnuealulee onucaHue Yenyru, a Tawke WHbie CYLIEeCTBEHHbIE YCNOBWS OKa3aHus Yenyru. B cnyvasx,
OrpefeneHHbIX CoOTBeTCTBYIOLMMM Mpunoxexusimn, CropoHamu noanucoiBaeTcs 3akaz Ha Yenyry,
ABNAOLWMIACH HEOTLEMNEMON YaCTbIO MpunoxeHus u Horoeopa.

1.27.  OTYeTHbI# Neépuon — kaneHgapHeld Mecsy, B KOTOPOM AGOHEHTY 6bInM  OKa3aHbI Yenyru,
COCTaBnAlLLne npeAMeT HacTosLWwero [oroeopa.

1.28. PoyMMHr -  oBecneveHue OnepaTtopom  Bo3MOMHOCTM AGOHEHTY ¢  npuMmeHeHueMm
WaeHTUdrKaLmMoHHoro MOAYNA,  ykasaHHoro B8 [loroBope, MOML30OBATLCH ycnyramu  noaBuMHOI
paguoTenedoHHOW cBA3M B ceTM CBR3U PoymuHrosoro naprHepa, npu  HaxomgeHun AGOHeHTa w/unu
Monb3osatens sa npegenamm 3oHbi obcnyxusaHus.

1.29. PoyMUHroBblii napTHep — onepaTtop cesA3M, C KOTOpbIM y ABOHEHTa He 3aKmioueH Aorosop 06
OKasaHuM ycnyr noABuXHOW paauoTenedoHHo CBA3W, obecneuMBalonii Ha OCHOBaHWM AOTOBOPHbIX
OTHOLLIeHUI ¢ OnepaTopom okasaHue AGoHeHTy Yenyr 3a npegenamu 3oHs obcnyxusaHus.

1.30.  Caitt Onepatopa - COBOKYMHOCTh fOrMYECKU CBA3AHHBIX CTpaHuL B ceT UHTepHeT, pacnonomeHHbIx
no agpecy: www.ttk.ru u cogepxarymx Heobxoaumyio HpopmaLmio 0b Onepatope, BblAaHHBIX emMy nuUeH3nsax
W OKasbiBaemblx MM Ycnyrax, a Taoke 06 OPraHU3ALIMOHHLIX ¥ TEXHOMOTMYECKUX W3MEHEHUsIX B
npepocTasneqnn Yenyr Onepatopom.

1.31. TapucHbii nnan - COBOKYNHOCTb LIEHOBbIX YCrOBMWiA, Ha KoTopeix Onepatop npeanaraer
nonb30BaTbCA 0AHON NGO HeckonbkuMU Yenyramu.

1.32.  TenedoHHLI# HOMep — NOCreA0BaTe IbHOCTb AEGCATUYHBIX Lndp, cooTBeTCTBYyIOWan TpebosaHuaMm,
YCTAHOBNEHHbIM B POCCUACKOW CUCTEME M nnaHe HyMEpaLuu unu B MexayHapoaHOM nnaHe Hymepauum
ANEKTPOCBsA3N obLUero nonb3oBaHus, coaepxallas nHgpopmaumio, HeoBxoaumy ans coBepLleHus Bbisora B
CeTu TenedOoHHOM CBA3N.

1.33.  Yenyra - npenocraensembie OnepaTtopom AGoHeHTy ycnyra CBA3W 1 WHbIE YCAYrU, TEXHONOrMYecKu
HEPA3PLIBHO CBA3AHHbIE C ycryramu CBA3W, B pamKax OTAENbHOro 3akasa. Onucaxue, ycrnosusi u nopsiAoK
npefocTasneHns kaxgon Yenyru, a takke npouenypa e3ammoaencTans CTOPOH B pamkax npefocTaBneHns
Yenyru copepxutes B cooTBETCTBYlOLEM NnpUnoxeHnn k [orosopy u 3akase. fata Havana npegocraenexus
Yenyru ykasoieaetcs B Axre npremku Yenyri no nogknioueHuio nnm e COOTBETCTBYHOLWEM 3akase.

1.34.  Yecnyra no nogknioyeHuio - fpoBeaeHne komnnekca paboT ANs Hayana npeaocTasneHus ABoHeHTy

Yenyru.




2. Tlpepmer [orosopa

2.1. Onepatop okaseiBaeT AGoHeHTy Yenyr, a ABOHeHT oBssyeTcs onnauvBaTth AaHHbie Yenyru B

COOTBETCTBUM C ycrioBusimu [loroBopa, MpunoxeHuii u 3aKaszos K HEMY.

2.2 lNepeyeHb okasbiBaembix Onepatopom Ycnyr U WX CTOMMOCTb onpeaeneHbl CTopoHamu B 3akasax K

Horosopy, KOTOpbIe ABNAKTCS €ro HEOTLEMIIEMON YaCThIO.

2.3, B uensx okasaHus Yenyr no [lorosopy AGOHEHTY MOXET BbiTb NepefaHo npuHaanexallee Onepatopy

OGopyAoBaHne Ha ycrosusx, NPeaycMOTPEHHBIX HacTOsLMM [JOroBopoM © AKTOM npuema-nepeaayn

O6opynosaHus.

2.4.0neparop oka3blBaeT Ycnyrn Ha oCHOBaHMM NULIEH3WIA, BblaHHbIX PegepansHoi cnyxGoi no Hapsopy B
cthepe €BA3U, UHPOPMALMOHHBIX TEXHOMOMUI U MACCOBLIX KOMMYHUKALWIA:

Ne | Homep HawmeHosaHue ycnyr Hata Cpok
nuueHsuu Ha OKasaHue: Bbloa4yum nencTensa

1 | JI030-00114- | TenemaTu4eckux ycnyr cessu 06.30.2016 | 30.03.2027
77/00056596

2 | NI030-00114- | ycnyr cBs3u Ans Leneli kabenbHoro BellaHus 16.03.2020 | 16.03.2025
77/00076424

3 | J1030-00114- | ycnyr cBA3KU N0 NPEAOCTaBMNEHWIO KAHANOB CBA3W 17.02.2017 | 17.02.2027
77/00056706

4 | J1030-00114- | ycnyr cBssW no nepefaye AaHHbIX ANS Ueneid nepepauu | 17.02.2017 | 17.02.2027
77/00056708 | ronocoBoi MHhopMaLuu

5 | 11030-00114- | Yenyrn ceasu no nepenaqe AaHHblX, 3a uckniodeHuwem ycnyr | 30.06.2016 | 30.03.2027
77/00056707 | cBA3K No Nepenave AaHHLIX AN Ueneid nepeaaYu ronocosoi

WHGopMaLUmrm

6 | J1030-00114- | ycnyr mecTHOW TenedOHHOW CBS3W, 3a UCKMoYeHuem yenyr | 16.03.2020 | 16.03.2025

77/00076245 | mecTHOI TenedOHHOA CBA3KU C UCNONb30BaHWEM TaKCOMOHOB W
CPeAcTB KONNeKTUBHOrC goctyna

7 | N030-00114- | ycnyr BHYTPU3OHOBOI TeneoHHOM CBA3M 16.03.2020 | 16.03.2025
77/00076423

8 | J1030-00114- | ycnyr noasuxHOA paguoTenedoHHOR CBA3N 24.09.2020 | 24.09.2025
77/00078760

3. Cpok gneiAcTBUA, BCTYNNeHue B cuny
< [oroeop BCTynaeT B cuny ¢ Aatbl ero nognucanua CtopoHamu u geitcteyeT ¢ «01» sHBapsa 2023 r. no
«31» pexkabps 2023 r.

3.2. Kaxgbii us 3akasos, 3akiiovMeHHbiX B pamkax Hactoswero [lorosBopa, BCTynaeT B cuny nocne ero
noganucaHua CTopoHamu 1, ecnu B 3akase He yKkasaHo UHoe, AeCTBYET B TeYeHUe cpoka AeicTeus Joroeopa.
4. Peanusauun 3akasa

41. MpenoctaBneHue U npuemka Yenyr no noAKNKYeHUI0

4.1.1. PaboTbl no nogknwyeHuio AGoHeHTa Kk Ycnyre BeinonHsawTes OnepaTtopoM nocne onnarel AGOHeHTOM
cTouMocCTM YCNyru nNo NOgKNIoYEHNIo B NoNHOM 0GbLeMe, ecnm UHoe He YKasaHo B COOTBETCTBYIoLeM 3akase.

4.1.2. Tlocne 3aeeplleHnss komnnekca paboT no nogknoyeHuio AGoHeHTa Kk Ycnyre Onepartop TecTupyeT
Ycnyry B COOTBETCTBUM C €€ TEXHUYECKUMW napameTpamMu, OnucaHHbIMU B COOTBETCTBYIOWEM [punoxeHun ¢
onucaHvem Ycnyru u 3akase. :

4.1.3. Mpu ycnewHoMm pesynbTate TecTupoBaHus Onepartop usBelwaetr ABOHEHTa O rOTOBHOCTU
npegocTaenaTe Ycnyry um HanpaensieT AGOHeHTY noanucaHHblil AKT npueMku YCnyr no noaknioyeHuo ¢
yKasaHuem CTOMMOCTW NpefocTaBneHHoi Ycnyr no noJKioYeHuo U AaTel Havyana npeaocTasneHns Yenyru,
O[HOBPEMEHHO C nepegavell Konuy ykasaHHoro Akta npuemki Ycnyr no noAKnioYeHUIo No 3NeKTPOHHON noyTe.
B TeueHue 5 (nATu) pabouux OHel co AHA nonydeHus nognwucanHoro Onepatopom AxTta lMpuemkn Ycnyr no
noakrodeHnio AGOHEHT NMoAnUChLIBAeT U HanpasnseT ero opuruHan Onepartopy no noyte ¢ ofHOBPEMEHHON
nepenadeil ero KoNWM no aneKkTPOHHOI noyte. CYeT — hakTypa BbiCTABNAETCA B COOTBETCTBMM C Hanorosbim
KogekcoM Poccuiickoin degepauun

4.1.4. Oneparop Bnpase caAaTb Ycnyry no noakno4eHno JOCPoYHO.

4.2, MpepocTasnenue U npuemka Yenyr

42.1. Ecnu nHoe He ykasaHo B 3akase, NpefocTaBneHue YCnyru HauuHaeTcs ¢ AaTbl, ykasaHHoi B Akre

npuemkn Ycnyru no nogknioyveHuto, :
4.22. Onepartop BbicTaBnseT ABOHEHTY cyeT W AKT NpUeMKUu Ycnyr Ha OCHOBAHUM MOKasaHWi

aBTOMaTU3MPOBAHHOM cucTeMsbl pacuéTos (fanee - ACP) Oneparopa B COOTBETCTBUN C YCMOBUAMU 3aKa30B K




Horosopy pgo 5 (nAToro) yucna PacuetHoro nepuoaa. Akt npuemkm Yenyr vanpaensiores no ANEKTPOHHOIA
noyTe, opuruHane! HanpasnsOTCH NMOMTOBOW CBA3LID UMK KYpbepom c ysegomnennem o pocraske. Cuer -
aKTypa BeicTaBnseTes B COOTBETCTBUM ¢ HanorosbiM Kogekcom Poccuiickoit ®enepayum.

4.2.3. ABOHEHT B TeueHue 5 (naTu) paBouux gHeii co AHA Nony4eHns opuruHana Akt npuemkm Yenyr o6sisan
nognucate AkT. B cnyyae, ecnu B TeyeHwe 5 (naTn) paBounx ameit ABoHeHT He noanucbisaeTt

MOTUBMPOBAHHOrO OTKasa, Ycnyra cuutaercs NpUHSATON ABOHEHTOM Ha CYMMY, ykasaHHyio B AkTe mpuemkm
Yenyr, a AKT - NoANMCaHHbIM,

4.3.  OTKa3 oT npuemku

4.31. AxT npuemku Yenyr no nogknioveHumio wwunu AKT npuemku Yenyr, nognucanHble CropoHamu,
YAOCTOBEPSRKT npuemMKky ABoHeHTOM Yenyru no nogkniouenunio wiwnu Yenyru, npeaocTaBneHHbIx emy
Oneparopom 3a ykasaHHsIii nepuogd, B nonHom o6bLeme.

4.3.2. Ecnu AGOHEHT He nognuceiBaeT AKT npuemMku Yenyr no nogkroyeHnio wnnn AKT npuemkm Yenyr u ve

KOTOpbIe AOMKHBI BbiTb YCTpaHeHbl ¢ Lenbio MOANUCAHNS Takoro Akta. Onepatop ycTpawser HefoueThl B
cornacosaHHbie CTOpOHami cpoku.

4.4, U3smeneHun B cpokax peanusauum

4.4.1. Oneparop enpaee B OAHOCTOPOHHEM nopsiake W3MeHSTh Aaty Ha4ana npegocTarneHus Yenyru, ecnu:

- onnara cTOMMOCTI YCryri No NOAKITOYEHMIO He pon3BejeHa B COOTBETCTBUM C YCNIOBUSMM Horosopa
W cooTBETCTBYIOLEero 3akasa;

- ABOHeHT He npepocTasun Onepatopy HeoBxoaumyio uxcbopMaumio ans noaknoYeHns Kk Ycnyre B
cornacosaHHble CTOpoHaMu cpoku:;

- ABOHeHT He npepocTasun Aoctyn k OGwbekTy, He nogroTosun NOMeLLeHne, MHPPacTpyKTypy
Heo0xo4MMoe aononHuTensHoe oBopyaoBaHue B COOTBETCTBUM CO Cratbéit 5.4 Horosopa cBoespemeHHo 1 B
MonHOM obGbeme B Cryyae, ecnu Ans okazamus Yenyru Ha O6vekre ABoHeHTa NPefyCcMOTpeHa ycTaHoBKa
OGopynosaHus;

- AGOHEHT BHEC U3MEHEHMNS B 06bEM W CPOKKM peanusauum 3akasa;

- ABOHEHT He BLINONHUA WHblE AeiicTBus, HeoBxoauMble B Lensx peanusauvn 3akasa, B Cpoku u B
COOTBETCTBMM C NOPSAKOM, COrNACOBaHHbLIMU CropoHamu.

4.4.2. B cny4ae 3agepmku NpesocTaBMEHWS Yenyru no nogknioveHuo no NpUyMHEe HecBOEBPEeMEHHOro
BbINOMHEHUA UMK  HeBLINONHEHMs AGOHEHTOM  CBOMX obszaTenscTs  no HacToawemy [orosopy,
npogomxawllerocs 6Gonee 3 (Tpex) gHen, Onepatop BnpaBe NpUOCTaHoBUTL paboTel B  pamkax
MPEAOCTABNEHNS YCNnyrn no noAknmioveHmio. Bo3oBHOBNeHue paboT npousesoauTes nocne yBeaoMneHus
ABoHeHTOM Onepatopa 06 YCTPaHEHUN nNpPUYUH, BbIZBABLUMX 3a[epxky npegocTaBneHus Yenyrn no
NOAKIIO4EHNIO 1 cornacosaHns CTOPOHaMMU HOBOI Aatbl NoaKNioYeHus K Yenyre.

5. Mpasa n o6asanHocTH CTOPOH.

51. OnepaTtop Bnpage:

5.1.1. TlpuenekaTs gns okasaHus Yenyru no MOAKMIOYEHUIO, BbINOMHEHWO paboT no TEXHU4ecKkomy
0BCNYXMBaHMIO U Ap., TPETLUX MWL, OCTaBasICh OTBETCTBEHHLIM 32 UX A/ CTBUS Kak 33 CBOM COBCTBEHHbIE. Mpw
3TOM ABOHEHT fJaeT CBO& cornacue Ha nepegavy TPeTbUM Nuuam gaHHbIx o6 ABoHeHTe, HeoBxoauMbIX Ans
okasaHus Yenyr no [lorosopy.

5.1.2. TlpuocTaHoBUTbL OKa3aHue Yenyr B cnyvasi, NPEAYCMOTPEHHbIX HAacToALWMM [orosopom.

5.1.3. WameHsaTsb B OAHOCTOPOHHEM nopsaKe Tapudbl B COOTBETCTRUM C MOPSAKOM, W3NOXEeHHOM B n. 5.2.1
[oroeopa.

5.1.4. B cnyyae ecnu ABOHeHT B TeueHue 2 (ABYX) KaneHaapHbIx MecsLeB ¢ AaTbl OKOHYaHWA PacyeTHoro
nepnoja He onnayuBaet/onnaynBaeT He B NOMHOM 0Bbeme OkasaHHble Ycnyru - ycTaHaBnuBaeTcs aBaHcoBas
cucrema onnarbi No cornaiueHnto CTOpoH.

62 OnepaTop 06s3aH:

5.2.1. WsBewatb AGoHeHTa yepes Caiit Onepatopa 06 uameHeHuu TapPUEhOB U (Mnu) TapucHbIX NNAHOB ANs
onnatel Ycnyru He MeHee uyem 3a 10 gHeit go BBEACHWA HOBbIX TapuoB U (MNK) TapuchbHbIX NAaHOB NuBo
nyTeém pasmelleHus COOTBETCTBYIOLLEI MHOpMauUn Ha  caiT Onepatopa B MHDOPMALNOHHO-
TENEKOMMYHMKaLUMOHHON ceTn "MHTepHeT" www.ttk.ru. CTopoHbl NpusHaloT, 4To W3BeLleHne o6 N3MeHeHUK
TapnoB M (Mnu) TapUHLIX NNAHOB 4NS ONNATHI Yenyr ceasu, BoaMOXHO ocyluecTensTh Yepes yKasaHHbIi
ABOHEHTOM afpec 3NeKTPOHHON NoYTk! B n.14.14 Horosopa, He meHee yem 3a 10 (BecATb) kKaneHaapHbIX aHel
40 BBeIeHUA B ENCTBUE TaKMX M3MEHEHMIA.



5.2.2. [leiicTBYs B KayecTBe OnepaTopa CBA3N, OKa3biBaThb AGOHEHTY Ycnyrv B COOTBETCTBUM C AEHCTBYIOLUM
3aKOHOAATENLCTBOM P®, TeXHU4eCKUMU HOPMaMW W MpaBUNaMK, NULEHIUAMU U YCHIOBUSIMM HacTosLero
Horoeopa.

5.2.3. MWssewars ABOHEHTa O NPOBEAEHUM MNAHOBLIX NPOUNAKTUHECKUX pabor nytem pasmelleHus
nHdopmaLum Ha Caiite OnepaTtopa Unu nHLIM cnocoBom.

5.2.4. YcTpaHATb HEMCNPABHOCTU, NPEnATCTBYIOWMWE NOMb30BaHWIO Yenyramu, C y4eTOM TeXHUYECKOi
BOSMOXHOCTW B CPOKM, ykasaHHble B lMpunoxeHuu Ne1.1 k [lorosopy, 3a uckrioueHnem cryyaes OTCYTCTBUS
Aoctyna OnepaTtopa K MecTy MOBpexAeHus (asapuu). HeuncnpasHocTi, BO3HMKWKME no BuHe AGOHeHTa,
YCTPaHATE C Y4YETOM TeXHWYEeCKMX BO3MOXHOCTEA 3a [OMOMHWUTENbHYKW NMaTy B COOTBETCTBUM G
ycTaHoBneHHsIMU OnepatopoM Tapudamu. CTopoHbl Bnpase ycTaHOBWTL B Bakase Ha Yenyry uHble cpoku
YyCTpaHeHUs1 HeMCNpPaBHOCTEIA.

5.2.5. OGecneunsatb KauyecTBO YCNyr B COOTBETCTBMM C YCMOBUAMM HaCTOSLUETO [orosopa. Mopsagok
yCTpaHeHus  HeucrpasHocTeit  onpegensetcAa  CornaweHuem o6 3KCNNYyaTaUMOHHO-TEXHUYECKOM
B3aumogeiicTaun CTopoH (Mpunoxerne Ne1.1 k [orosopy).

5.3. ABGoOHeHT BnipaBe:

5.3.1. B cny4ae Hecornacus ¢ W3MEHeHUsIMU TapudoB U (Mnu) TapudHBIX NNAHOB Ha Yenyrn Onepatopa
cornacHo n. 5.2.1. [loroBopa, OTKasaTbCcsl OT WUCronHeHus [lorosopa wnu oTAenbHoro 3akasa K [doroeopy B
OAHOCTOPOHHEM nopsAke NyTem HarpaBneHWs COOTBETCTBYIOLLEro NCbMEHHOro yBenoMneHnst OnepaTtopy B
cpoku, obBecneuusaiolume nonyyenne OnepaTopoM yBeAOMNEHUs A0 AaThl BBEAEHWUS B AEACTBUE HOBbIX
TapucoB 1 (unu) TapudHbIX NnaHos. OTCYTCTBUE B YKA3aHHbLI CPOK MUCbMEHHOrO YBEAOMMEHUS B aapec
Oneparopa o3Hayaet cornacne AGOHEHTa Ha MonL30BaHWe YCryramu no W3MeHeHHbIM Tapudam n (unwm)
TapugHbIX NNaHoB. MNpyu HeoBXoAUMOCTY, ANS aKTyanusauun Tapugos U (MNi) TapuHLIX NAaHOB, CropoHs!
noanvcbIBaKT 3akas Ha Ycnyry B HOBOW pegakuum,

5.3.2. OGpatutbea k Oneparopy 3a NpefcTaBneHeM AONONHUTENBHO! UHGOPMaLMK 06 OKa3aHHBIX Yenyrax
(«deTanusauyma cuyerta») No ykasaHHbIM AGOHEHTOM AaTtamM unu nepuoay, sa YTo MOXET B3IUMaTbCA OTAENbHas
nnara B COOTBETCTBUW C YCTaHOBMEHHOW OnepaTopoM CTOMMOCTbLIO. [leTanusauus cHeTa no TenemMaTuyeckum
ycnyram CBs3W COAEPXUT AaHHble O BPeMEeHU U NPOAOMKUTENbHOCTM ceaHcoB JocTyna (6es ykasaHus
noceljaeMbIx caiTos).

5.3.3. Ortkasartbea OT BCex NGO Kakmx-nuBo M3 YCNyr, NMMCbMEHHO YBEAOMUE Onepatopa He meHee 4em
3a 30 (TpuauaTs) kaneraapHeIX AHel A0 Npeanonaraemoii Aathl OTKIueHUs Yenyru.

5.4. AGoHeHT 06A3aH:

5.4.1. BbinonHaTe Bce TpeGosaHus defepanbHoro 3akoHa «O  CBASW», WHOE Jencreyoulee
3akoHopaTenscTeo Poccuiickoii Pepepaunn, ycnoeus Hactosiero [orosopa, Bknouas [1punoxeHus,
AononnuTtensHble cornawenns 1 3akasbl, ABMSIOWNECS HEOTLEMNEMO YaCTbI0 HACTOSLLEro [oroeopa.

5.4.2, Onnauueatb Ycnyru B nopsake U B CPOKW, NPEayCMOTPEHHBbIE HaCTOSILLUM JoroeopoM, a Tawke
PerynspHo cneautb 3a COCTOAHMEM CBOEro JIMLEBOro cyeTa, Ha KOTOPOM YUYUTHLIBAETCS BCA MHOPMaLMs o
npefocTaeneHHbix ABoHeHTy Yenyrax U npoussefeHHbIX UM nnaTexax.

5.4.3. CeoeBpeMeHHO, He pexe OAHOro pasa B HEAEMo, YMTaTb U NPUHUMATbL K CBEAEHMUIO MHopmauuto,
HanpasnseMylo OnepaTopom Mo 3NeKTPOHHOMY aapecy, ykasaHHoMy AGoHeHTom B n. 14.14 [loroeopa, a
TaKxe pasMmeLleHHyio B JInyHoM kabuHeTe.

5.4.4. HesameanurenbHo B NUCbMEHHOIA chopme cooblate OnepaTopy:

- 0 npekpaijeHun y AGOHeHTa npasa BnageHuss U (unu) nonb3oBaHus OGBLEKTOM, B KOTOPOM
okasbiBaoTcs Yenyru,

- 06 M3MEeHeHUM CBOEro HaMMEHOBaHUS, CMEHE IOPUANYECKOro 1 (Mr1) NMOYTOBOro aapeca, GaHKOBCKUX
peKBU3NTOB, HoMepa TenedoHa, hakca, agpeca aNeKTPOHHO! NoYThI;

- 06 yTpaTe naeHTUMOUKALMOHHOro MOAYNSs (CUM-KapThbl).

B cnyyae HeusBeLleHUs Unn HapyLUEHUs HacTOALLEro NyHkTa ABOHEHT CaMOCTOATENbHO HECET BCE PUCKM
HacTynneHwus HeraTMeHbIX NOCNEACTBUIA U 06A3yeTcA BOSMECTUTL OnepaTopy NOHECEeHHbIE B CBA3W C
HapyLLeHneM aaxdHoi nyHkTa [orosopa yobITKY.

5.4.5. OGecneunBarb KOHPUAEHUMANLHOCTL MNPUCBOEHHBIX ABGOHEHTY AYTEHTUMDWKALMOHHLIX AZHHbIX.
ABOHEHTY 3anpelyaeTcs pacnpocTpaHATe AYTEHTU(UKALMOHHbIE AaHHbIE Kak CBOM, Tak W CTaBLUME emy
W3BECTHbIE AaHHble TPETbUX MWL, Nonb3ylowmxcs Ycnyramu Onepatopa, Bkrodas o6LIeaocTynHble pecypeb
UHTEpPHET-CETK (hopyMbl, YaTbl U T.M.).

5.4.6. CobniogaTe npu wWcnonbsosaHuM Ycnyr, okasbiBaeMblx OnepatopoMm, HOPMbI  POCCHIACKOrO
3aKoHoAaTenbCTBa, B TOM Yucne: B obnactu peknamel, MHCOPMaLUn U WHopMaTU3aumn, NaTteHTHOro npasa,
aBTOPCKOro Npaea W CMEXHbIX Npas.

5.4.7. OGecneunTb gocTyn nepcoHana OnepaTtopa WWNM MPUBNEYEHHBIX UM TPETBUX NKUL Ha OGBLEeKT U B
nomelleHus ABoHeHTa Ans npoeegeHus paboT Mo MOAKMIYEHUIO K YCnyram U OCYLLECTBNEHWs asapuiiHo-
PEMOHTHBIX paborT.

9.4.8. Ha Bce Bpemsa pfeiicTBuA HacTosillero [lorosopa ofecneyuTb COrmacoBaHWe W peLleHue Bcex
aAMWHUCTPATUBHbLIX, (PUHAHCOBbLIX M TEXHUYECKUX BOMPOCOB Ha TeppuTopwun csoero OGbeKTa, NomelLeHus
(3panuA) ana opraHnsauun npegocTaenedns OnepaTtopom Yenyr. Ecnu ans peanusauun 3akasa ot ABOHeHTa
notpebyeTcs nonyyeHne Kakux-nuGo nMUEH3MA WWNu paspeleHnii, Kak TO: MNpaBoO WUCMNONb30BaHWUS
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ABOHEHTY Ha nepuos okasaHus Yenyr no lorosopy, u He OCYLLUECTBNIATL CBOUMU CUnamu Unu cunamm TPeTbuX
N TexHu4eckoe obcnyxusaHue nnu pemMoHT oGopyaosaHus Oneparopa.

5.4.10. O6ecnevutb TEXHU4eckne, aAMUHUCTPATMBHbIE U nporpaMmHbie Mepbl, HeoGxoauMble 4n8 3awmnTs
obopyaosaHus ABoHeHTa oT HECaHKLMOHMpoBaHHOro AocTyna TPETbMX nNWUY W notpebneHus Yenyr
HEYCTaHOBNEHHbIMU  NuLamm, NPVHUMaTL Haanexalyue Mepbl no TakoW HacTpoiike u 3awuTte ceoero

TPETEUMU NULAMU. ABOHEHT HECET MOIMHYIO OTBETCTREHHOCTH 38 TeXHW4EeCKyld aKkcnnyaTauuw csoero
obopyaoBaHus, BKMIOYas nporpammHoe obecreyeHne (nopaepxanue WCMPABHOrO  chyHKLMOHMpOBAHHS,
BEIMONHEHUE DPErnameHTHbIX U PEMOHTHLIX pabor, KOHGUrypuposaHme, a8AMWHUCTPUPOBaHME, ynpaeneHue

3aKOHOJaTEeNbLCTBOM.

5.4.11. AGoHeHTy sanpelyaeTcs CoBEpLIaTL AENCTBUA, KOTopble MOTyT MOBrneYb HapylweHue HOopManbHOI

pabotel Apyrux AGOHEHTOB wW/wnu nonb3oBaTenei Ycnyr, a TaKke WCNONb3ORATH npegocraensemeie

Onepatopom Ycnyru Takum obpasom, yTobbl 3TO Cco3paBano yrposy 3poposbio M BesonacHocTu noaei,

BesonacHocTu u 06opoHOCNoco6HOCTH rocygapcrea.

6. CroumocTs Yenyr

6.1. Ecnu wHoe He ykaszawo B 3akase, croumocTb Yenyru, npegocrasnaemoi Onepatopom AGoHeHTy B
pamkax 3akasa, CoOCTOWT ua:

- EANHOBPEMEHHOII cTouMocTn Yenyri no NOAKMHYEHWIO;

- eXemecsiyHoil cTonmocTu Yenyra,
CroumocTb ykasbieaeTcs B 3akase B poccuiickux py6nsx Ges yyera HAC 1 Kakux-nubo uHbIx
CyLUECTBYIOLUMX WNW BBOLMMbBIX BMOCNEACTBUM HANOMOB U nownuH. lMpuuuTaowmecs Oneparopy
CYMMBI 32 oOKasaHHble Ycnyru yeBenuuuBaloTes Ha cymmy HAC B pasmepe, ycTaHoBneHHoM
3aKkoHogaTtenbcTeoM Poccuiickoi Pepepauyun.

6.2 Liena [lozoeopa, Ha eeck cpok dedcmeus [ozosopa, He domkHa npeebiwamsb 43 200 (Copox mpu
meica4u Osecmu) pybneii 00 Koneek, & moM wyucne HAC, npedycmomperHbiii delicmeyowum
3aKkoHoO0amenscmeom P®. Llena dlozoeopa sensemcs meepdol u He Hanazaem Ha ABOHeHmMa
obszamenscme 3akyname Yenyeu Ha scio uery [ozoeopa. B yeHy Ljoeosopa eknioyeHs! ece pacxookl,
CéA3aHHble C Halnexawjum ebiNofHeHuem obszamenscme no Hoeosopy (¢ yuyemom pacxodoe,
Hanozaoe u dpyeux oba3amensHbIX nnamexed).

7. YcnoBus Onnatbl
7.1.Cucrema onnartsl Yenyr yKkasbiBaeTcs B 3akase. BoamMoxHbI cnegywoLye suabl onnaTs!:

- aBaHcoBas cucTema:

- onnarta ycnyr nocpeAcTBOM OTOXEHHOrO NnaTexa.,
r2. Ecnu 3akasom k [lorosopy onpeaeneHa asatcosas cucrema onnartel Yenyr Onepatopa, To He noagHee
5 (naTu) paBoumx aHeil fo Hayana OTyeTHOro nepvoga, Oneparop BbicTaBNSET ABOHEHTY cyeT Ha onnarty
Yenyr OtueTHoro nepuoga. AGOHeHT 0653aH OnNnNaTuTs BbICTaBneHHblit OnepaTtopom cyeT He nosgHee 3 (Tpex)
pabouunx aHeit [o Havana onnauMeaemoro OTYETHOro nepuoga. Onepatop UMEET NpaBo He npejocTaenate
Yenyr ABOHEHTY Npu NONHOM WUCMONb30BAHUM CPEACTB Ha ero JluLesoM cyeTe WNM NP HEeAOCTATOMHOCTY
CpeacTe Ha Jlnuesom cueTe 4NA CNMCAHUS eXeMecsYHOI ABoHeHTCKoM nnartbl. Hoctyn AGoHeHTa K Yenyram
BO30GHOBNAETCA MOCNE NONONHeHUss ABOHEHTOM caoero Jlulesoro cyeta B o6bewme, Heobxogumom
AOCCTaTOYHOM ANA CnucaHWs exemecsivHoi AGOHEHTCKOM NNaTL B NONHOM obbeme.
7.3, Ecnu 3akasom « Horosopy npeaycmoTpeHa cucTemMa onnaTsi ycnyr nocpeAcTBOM OTNOMEHHOro
nnarexa, OnepaTtop BhICTaBNSET ABOHeHTY cueT Ha onnaty akTudeckm OKa3aHHbIX Ycnyr He nosgHee 5
(naToro) uucna PacuyeTHoro nepuoia c nepegaveil ero Konuu no 3NEKTPOHHOW noyTte u nocneayoLwmm
HanpaeneHnem opuriHana AGOHeHTY No nouTe.
Mpu onnare Ycnyr nocpesCcTBOM OTNOXKEHHOrO nnarexa AGOHEHT onnaiusaeT c4eT 3a Ycnyru Oneparopa He
nosaHee nocneaHero uncna PacueTHoro nepuoaa.



7.4, B crny4ae Heonnatkl c4eTa B YCTAHOBNEHHBII CPOK, OnepaTop BnpaBe NpUOCTAHOBUTL OKazaHWe Yenyr
AGoHeHTy. OnepaTtop BO306HOBNSET OKasaHue ABOoHeHTy Ycnyr B TeudeHue 1 (0AHOro) paboyero AHS co AHS
npeabABNeHnst AGOHEHTOM NNAaTeXHbLIX AOKYMEHTOB, MOATBEKAAMOLNX NMKBMOAUMIO 33A0MKEHHOCTU Mo
onnare Ycnyr B nonHom o6beme Ans TenemMaTuyeckux ycnyru cefsu u B TeveHue 3 (Tpex) pabouux aHen — ans
TenemOHHbIX U UHBIX YCIYT CBA3MN,

5. Ecnu nHoe He ykasaHo B NpunoxeHusx unu 3akase, B Cnyyae ecnu NoAkmioyeHne AGOHeHTa K Yenyram
MPONSBOANTCA HE C Havana KaneHAapHOro MecsAla (HenonHbIit KaneHgapHbiii Mecsily), AGOHeHTCKas nnata
BXOAAWNA B He& Tpachuk/KONMUYECTBO MUHYT pPacCYUTLIBAKTCS NPONopLUMOHanbHO  KONUYEeCTBY [OHEW,
OCTaBLUMXCA A0 KoHua OTYeTHOro nepuoga.

7.6.  ADOHeHT 06si3aH onnaunsaTe ABOHEHTCKYIO nnaty sa Ycnyru 4O MOMEHTa npekpaljeHus AeicTeus
HacTosillero [lorosopa. AGOHEHT BrnpaBe BHOCUTb ABaHCOBbIE NNaTexu B pasmepe Gonbliem, Yem
AGoHeHTCKas nnara 3a Ycnyru.

Tt Ecnu B 3akase He ykasaHo MHOe, onnarta NOMHOW CTOMMOCTY Yecnyr no noaknoYeHno npousBoguTcs
ABOHEHTOM aBaHCOBLIM METO0M B TeyeHue 10 (necsitn) pabounx AHel ¢ AaThl BCTYNNeHus 3akasa B cuny.
7:8. Onnata croumocTn ycnyr no [orosopy, OCYLLECTBNSIETCA B py6nax Poccwiickoit ®egepauuun B
GesHanuuHoi hopMe no peksusuTam OnepaTopa, yKasaHHbIM B HAorosope. He ponyckaetcs ocyllecTeneHue
AGOHEeHTOM onnatel 3a Ycnyrv uyepes TepMuHanbl ONepaTopoB NnaTeXHblX cucTeM. [leHexHas cymma
(KOMUCCHOHHBIE), yaepkuBaemMass ¢ AGOHEHTa KpeaUTHLIM ydpexaeHuem (6aHkom), OTHOCUTCH Ha pacxofb
ABOHeHTa 1 B CYeT onnarkl YCnyr He BKIOYaeTCs.

7:9. YyeT Yenyr AGoHeHTa OCyLUECTBNAETCA Ha OCHOBaHUM OaHHbIX cepTucuumnposanHoii ACP Oneparopa.
WHdopmauna ACP Onepatopa NpUHUMAETCS Kak eAVHCTBEHHOE M AOCTATOYHOE OCHOBaHME ana yyera
noTpebneHHbix AGOHEHTOM YCnyr M BbICTEBMNEHWS CYETOB M He MOANEXUT AOKasbIBAHWIO CO CTOPOHBI
Oneparopa.

7.10.  Tpu Heobxogumoctu Onepartop U AGOHEHT OCYLLECTBNSIOT CBEPKY B3aMMOpPac4eToB NO HacToALemy
floroeopy. AKT cBepkiM B3auMopacyeToB cocTaensetcs OnepaTtopoM B ABYX 3K3eMnnspax U noanucbisaeTcs
€ro ynonHomou4eHHbIMW npeAcTasuTensamu. B TeveHne 10 (gecaTu) kaneHAapHbIX AHel ¢ AaThl NONYYEHUS OT
Onepatopa AKTa CBepku B3aumopacyeToB ABGOHeHT o6sizaH nognucaTb OaHHbIA AKT W HanpasuTb ero
Onepatopy. B cnyyae ecnu B TeyeHwe ykasaHHOrO cpoka AGOHEHT He HanpaenseT B agpec Oneparopa
MOANMCaHHbIA AKT CBEpKM B3aUMOPacYeTOB UMM MOTUBMPOBAHHLIE BO3PEKEHWUS MO noBoAy [OCTOBEPHOCTY
copepxkalleics B HeM WHEpOpPMaLMK, AKT CBEPKN CUMTAETCS NOANUCAHHBIM ABGOHEHTOM Ge3 pacxoxaeHuit B
peAakuyun Oneparopa. CTOPOHbI [JOrOBOPUNNCH, 4TO KOMWUM AKTOB CBEPKU B3aMMopacHeToB  MoryT
HanpasnsTbcs CTOPOHaMM ApYr APYry NO 3NEKTPOHHOI NoYTe, C NOCNEeAYILUM HanpaBneHnem OpUrMHanos.
7.11.  ®akT nocTynneHus Ha cuetr Onepatopa asaHca AGOHeHTa MO HacTosiLLemy Horosopy sBnAeTcs
NOMHeIM 1 GE30roBOPOYHLIM aKLENTOM (MpUHATMEM) ycroeuii gaHoro [oroBopa, To ectb AGOHEHT B
COOTBETCTBUM C [ENCTBYIOLIMM 3akoHOjaTenbcTBoM (n.3 cT. 438 [paxgaHckoro kogekca Pd)
paccMarpusaeTca Kak nuuo, BeTynusliee ¢ OnepaTopoM B LOrOBOPHLIE OTHOLLIEHUS.

8. OrtBeTcTBEeHHOCTbL CTOpPOH

8.1. 3a HewcnonHeHuwe nuBo HeHaanexallee WCMOMHEeHWe oBA3aTenbCTB Mo Horosopy CTopoHbl HecyT
OTBETCTBEHHOCTL B COOTBETCTBUM C AEHCTBYIOLLMM 3aKOHOAaTeNbCTBOM Poccuilckoil denepaLini.

8.2. Hu ogHa n3 CTOpoH He HeceT OTBETCTBEHHOCTU nepes Apyroit CTOPoHON 3a Niobble KoCBEHHbIe noTepu
Wn WX NOCNEeACTBUS, B YAaCTHOCTU 338 OCTAHOBKY NPOU3BOACTBA, YTPaUeHHbIN GU3HEC UMK BLIroaY, HE3aBUCUMO
OT TOro, Morna unu HeT ata CTopoHa NPeABUAETL BOSMOXHOCTb TaKUX NOTEPb B KOHKPETHO! CUTYaLuK.

8.3. AGOHEHT HeceT OTBETCTBEHHOCTb 32 Niobble AEWCTBUS TPETbUX NULU, WMEBLUME MEeCTO MO BUHE
ABOHeHTa  npu  MCMONb3OBaHMM  NONb3OBATENbCKOrO  (OKOHEYHOro)  oBopyaoBaHWs  AGOHeHTa,
AYTEHTU(PUKALMOHHBIX AaHHbIX AGOHeHTa, aGoHeHTCKoro Homepa unu IP-agpeca, BblgeneHHoro ABoHeHTY, a
Taloke WX nocneacTeus.

8.4. lpaHMua  OTBETCTBEHHOCTM  WUCMpaBHOrO  (byHKUMOHMpoBaHUs  oBopyhosaMMs  OnepaTopa
3akaH4yMBaeTCs Ha nopTy 3Toro oOGOpyAOBaHWA, BbIAENEHHOM ANA MNOAKIIOYEHUS NONb30BaTENbCKOro
(okoHeuHoro) o6opynosaHus ABOHeHTa. MpaHuLbl OTBETCTBEHHOCTH Onepatopa Npu NPeAcCTaBneHUM yenyr
TeNeOHHOW CBS3N onpenensalTcs UHAUBWAYANbHO, B 3aBUCUMOCTU OT TEXHOMOMMKU NOAKNoYeHns AGOHEeHTa.
CTOpOHbI Bripaee ycTaHOBUTL B 3akase Ha YCNyry WHble YCNOBWA rpaHULbl 30HbI OTBETCTBEHHOCTM Mexay
Onepatopom 1 AGOHEHTOM.

8.5. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a paBoTbl, HeoOXoauWMbIE ANnA peanusauun 3akasa,
BbinonHAemble AGoHeHTOM ©e3 KOHTpons, pykoBogcTBa w/unu 6es npefyCMOTPEHHO OTBETCTBEHHOCTU
Onepatopa, a Talke 3a NOBPENAEHUS!, Bbi3BaHHbIE AENCTBUSMU, YNYLUEHUSMU WU HAPYLUEHUEM HACTOSILLEro
[orosopa ynonHoMo4YeHHEIMY Nnuamu AGoHeHTa.

8.6. B cnydasx, ecnm no suHe Onepatopa npoWCXOAWT 3ajepxka Hayana npefocTaeneHwst Ycnyru,
AboHeHT Bnpase B3bickaTe ¢ Oneparopa neHu B pasmepe 0.1 (Honb Uenbix ogHa AecATtan) % OT CTOMMOGTY
yenyri no NoaKMoYeHUIo, Hauncnsaemble 3a Kaxaylo NonHylo HeAeno 3agepiki, COBOKYNHas CyMMa KOTOpbIX
He fomkHa npeBbillaTh 4% OT YKasaHHOR CTOUMMOCTH YCnyrv No NoAKoYeHMIo.

8.7. Ecnu nHoe He ykasaHo B COOTBETCTBYIOLUEM [TpUnoXeHnn ¢ onucaHuem Yenyru unu 3akase, Oneparop
rapaHTUpyeT KOaPPULMEHT JOCTYNHOCTM Yenyru He meHee 99.9%.



nonyvyexHune KoMneHcauum, npu pacyetax KOTOpoiA NPUHMMAETCH, YTO CTOUMOCTL OAHOro Yaca cocraenser 1/720
OT  BEeNnU4uHBbI (bUKCHPOBaHHOIA eXeMecaqHoi nnarbl, yKasaHHoOW B 3akase. Bpewms Mpepbisanus
NpeaocTaenexus Yenyru (3a eelvetom He KomneHcupyemoro spemenn MpepeiBaus npegocTasnenms Yenyru
COrnacHo ykasaHHOMy B gaHHOM NyHKTE KoabpuLmeHTy AOCTYNHOCTY) oKpyrnsieTcs go uenoro konuyectsa
HacoB crnepylowmm obpasom: s GonbLuyio CTOPOHY, ecnu HenonHbiii yac CoCTaensieT Gonee 30
focnejoBaTensHbix MuHyT, B MEHbLUYIO CTOPOHY, ecnu HenomHbiii Hac coctasnseT 30 unu mewee
NocneaoBaTenbHbIX MUHYT.

Komnexcaums MPeAcTasnAeT coboit copasmepHoe YMEHbLIeHne cToumocTi Yenyru s cnyyae, ecnu
MpepbiBaHe  npegocTaenequs Yenyrn  npesbicuno HEKOMNEHCUpyeMoe Bpems (3HaveHue KoToporo
OnpefenseTca B COOTBETCTBUM C koatbcbuymeHTom AOCTYNHOCTW, nNpuUBEdEeHHbIM B COOTBETCTBYIOLLEM
MpunoxeHun). KomneHcauums npumensiercs CHETY, BbICTABNEHHOMY B TOM nepuoje, B KOTopom Oneparopom
6bin 3akpbIT et PerucTpaumun npobnem (anexTpoHHBbIi AOKYMEHT UHOPMaLMOHHOI CUCTEMBI Oneparopa,
coAepxaluni wHopMaumio o npobneme ot MOMEHTa ee BO3HWKHOBEHMS [o 3aKpbiTuA). 3anpoc Ha
KOMneHcauuio HanpaenseTtcs no SMEKTPOHHOW NouTe, yKasaHHOi B n.14.14 Horosopa, He nosgHee 10
(aecsaToro) uyucna cneayiowero 3a PacyeTHbim Neprojom, opurHan Hanpasnsercs nouytoi. Ecnu Takom
3anpoc ot AGOHEHTa He NOCTYnuN B ykasaHHbIA cpok, To nepepacyer He npoussoguTcs.

Obuwas cymma KOMNeHcauum He MoxeT npeBbiwaTh 20% (mBaguats NPOLEHTOB) OT CcymMMmbI
EXEMECHAYHOI NnaTkl cTouMocTU Yenyr 3a nepuog, & KOTOpoMm Gbina okazaHa cooTBeTcTBYloWan Yenyra.

8.8. B cnyvasx, ecnm no Bune ABoHeHTa NMPOUCXOANT 3afepxka Havana npeaocTaenequs Ycnyru,
Onepatop Bnpaee B3bickaTs ¢ AGoHeHTa nenn B pasmepe 0.1 (Honmb uenbix ogHa AecaTtas) % or
€0VWHOBPEeMEeHHON nnaTbl CTOUMOCTM Yenyrn no nopknioveHuio, Haducnaemsle 3a Kawaylo nonHyo Hegenio
SaAEPXKN, COBOKYMHaA CyMMa KOTOpbIX He AomkHa npesbiate 4% ykasaHHOW CTOMMOCTH Yenyru no
NOAKMIYEHNID.

8.9, B cnyvae npocpouku nnarexei, KoTopble ABOHEHT LOMmKeH MPON3BECTU B COOTBETCTBUM C YCOBUSMM
[orosopa, Onepartop BnpaBe B3bickaTh ¢ AGOHeHTa neHu B pasmepe 0.1 (Honb Ueneix ogHa aecarada) % or
CYMMbl  NPOCPOMEHHBIX nnaTexell 2a KDKALIA  AeHb MPOCPouKM, ecnu uHoe Heé npegycMoOTpeHo B
CoOTBETCTBYIOLLEM [MpUNoKeHUN.

8.10. B cnyyae HapylweHa AGOHEHTOM CBA3aHHBIX C OkasaHnem Ycnyr TpeGosaHuii, YCTaHOBNEHHbIX
3akoHofaTenscTBOM Poccuiickoit defepaunn 1 HacTosILUM Horosopom, B ToM uucne HapyLueHus cpokoe
OnnaTsl okasaHHbIX Ycnyr, Onepatop Bnpage NPUOCTAHOBUTL OKkasaHue Ycnyr go YCTpaHeHUsi HapyLueHus,
MMCbMEHHO yBeaoMMB 06 3TOM ABOHEHTa. CTOpoHLl npusHaioT, yTo HanpasneHwe yeegomneHus o
NPMOCTaHOBNEHUN Ycnyr nocpeacTsoMm SNEKTPOHHOW MOYThl NpM3sHaeTcs Hagnexawmm nuUCbMeHHbIM
yBeaomneHnem ABoHeHTa.

8.11.  Oneparop He Hecer OTBETCTBEHHOCTW 3a codepxaHue UH(OpMaLuK, nepesasaemoii ABoHeHTOM no
CETHAM 3NeKTPOCENAaN.

9. OcHoBaHuA 0CcBOGOXAEHUA OT OTBETCTBEHHOCTH

9.1. CropoHbl  ocsoBoxaaloTcs  or OTBETCTBEHHOCTW 32 YacTUYHOE WNM NonHoe HeucnonHeHue
obsizaTtenscTe no HacToslemy [lorosopy npu HacTynneHum YCNOBUN, W3NOXEHHBIX B . 14.2 HacTosLwero
Horosopa.

9.2. Onepatop He HeceT oTseTcTBEHHOCTM nepen AGOHeHTOM 3a ywep6 no6oro poAa, noHeceHHbIi
AGOHeHTOM u3-3a yTepu ceomx AyTeHTUDMKALIMOHHBIX A2HHBIX, a TaKKe B cnyyae HeCaHKL1oHMpoBaHHoro
AOCTYNa TPeTbUX NUL K AYTEHTUPMKALMOHHBIM AAHHBIM ABoHeHTa nuBo K BbiaeneHHOI ABGOHEHTY nuHUM
CBS3M,

9.3. Onepatop He HeceT oTBeTCTBEHHOCTH MO HacToswemy [lorosopy B cregyowwmx cnyvasx:

9.3.1. 3a kayecTeo Yenyr u HapylueHue CpOKOB OKkasaHus Yenyr no npuumHam o6bekTUBHOMO XapakTtepa
(BknovaKoLMe B cebs NOBPEXAEHUS U NpochunakTuieckme paboTsl Ha MarucTpanbHbIX KaHanax, TexHu4Yeckue
OCTaHOBKW CETEBbIX PECYPCOB, HAXOAALUNXCH BHE 30HbI obenyxusaHus Onepartopal);

9.3.2. 3a kayecTeo, coAepxaHue n CoOOTBETCTBME 3akoHoaaTenbcTBy Poccuiickoi Pegepaumm WHDOPMaLmK,
NONy4YeHHOI nNn nepeaaHHoi ABOHEHTOM No ceTsM cBsau nocpeacraom Yenyr Oneparopa.

9.3.3. 3a yxyaweHue COEAUHEHWIA (pasbeanHeHue, noMexu u np.) unu npekpaiyeqHue AocTyna k Ycnyram,
WHbIE yXyALLEHWS KavecTBa CBA3W, B CBA3WN C WCNONb3OBAHUEM ABoHeHTOM HeucnpasHoro obopygosaHus,
00opyaoBaHns, He MMeEILLEro OBS3aTeNnbHbIX CepTU(UKATOB, a Takke NpU WUCMONb3ORAHUM ABoHeHTOoM
HENWLIeH3MoHHOro NporpaMmHoro obecnevdeHus, ncnonb3sytowerocs Ans goctyna k Ycnyram Onepartopa;

9.3.4. Onepatop He Hecer OTBETCTBEHHOCTb 32 KOPPEKTHOCTb 3a4MCHeHus nnarexxa, ecnu AGOHEHTOM He
“cnonHeHa Hagnexalumm oGpasom 06513aHHOCTb, M3NOXEHHas B . 14.18 [loroeopa 1 B MomeHT nnarexa uwm
Obinu NpesocTaBeHbl HeKOPPEeKTHBIE PEKBU3NTLI (pacyeTHbIN cYeT, Homep ACroBopa, NUUeBoi CHET 1 T.n.)
9.3.5. OnepaTop He HeCET OTBETCTBEHHOCTL 38 NPaBUNBbHOCTL 3a4YMCNeHus nnaTexa B cnyyae
HENpaBuUnbHOro 3anonHeHss AGOHEHTOM NNaTeXHbIX JOKYMEHTOB.



10. KondpugeHuMansHoCcTb 1 aHTUKOPPYNLUMOHHAA OroBopkKa

10.1.  CTOpOHBI NPU3HAIOT, YTO NOCHe 3aKNIoYeHUs HacTosiwero [loroBopa 1M B NPOLECCe ero UCMOMHEeHWs.
OHW MOTYT nony4uTb AOCTYN K KOHMAEHUWanbHOW WHGOPMaUUM O AesTenbHOCTY Apyrol CTopoHbl, ee
COTPYAHUKaX, PYKOBOACTBE, Bnajensuax W T.4., €e AeNoBbiX KOHTAKTaX, pesyneTaTtax KoMMep4ecKoii
ACATENbHOCTK, U T.4. Kaxaas CTOpoHa NpU3HaEeT, UTO ee OTHOLLEHUS C Apyroit CTOpOHOI SABNSIOTCS NO CBOoeil
npupoae KoHpULeHUManbHbIMH.

10.2. Bea ycTHas M nucbMeHHas WHPOPMALMA TEXHUYECKOTO U KOMMEPYECKOro Xapaktepa, He
onyonuKkoBaHHas B OTKPbLITOW NeyaTtu NuBo UHbIM obpasom He nepepaHHas Ans cBoBoaHOro focTyna, npsamo
WK KOCBEHHO OTHOCALLAACA K HacTosLemy [lorosopy, npeaocTasnsemas oAHoi CTOpoHoi apyroii CtopoHe, a
TaKke MHpopMaLIus, o KoTopoit CTopoHa, nepeaaioLyas WHopmauvio, ysegomuna Apyrylo CTOPoHy, 4YTo Takasi
WHopMauus  asnseTcs KOHdmAeHUManobHoW, OyAeT cunuTaTbhes KOHbuAeHUManbHo  UHchbopmauwmei
(«KoHtbmaeHumanbHas uHdopmauus»).

10.3. CTopoHbl 0BSA3YIOTCA YCTaHOBUTH B  OTHOLUEHMM KoHduaeHumaneHon  vHdpopMaumn  pexum
KOHChMAESHUMANLHOCTY B COOTBETCTBUN ¢ DefepanbHbiM 3akoHoM «O KOMMepueckoil TaitHe» oT 29 uona 2004
r. Ne 98-03.

10.4. OGnsarenbcTsa, CBA3aHHbIE ¢ COBMIOAEHNEM KOH(OUAEHLMaNbHOCTW, NPEAYCMOTPEHHON HaCTOSLWUM
floroBopom, He pacnpoCTPaHSIOTCA Ha MH(OPMALIMIO, KOTOPaS:

- ABMAGTCS Wnu CTaHoBUTCA OOLIEAOCTYNHOR He B PesynbTaTe HapyLUEHWS HACTOSLLEro [orosopa
nonyvatowei CTOPOHOI UNK ee [AOYEPHUMU U NOZKOHTPOMNLHBIMU CTPYKTYpaMu, AUPEKTOpaMu, COTpyAHUKamu,
akuuoHepamu, Bnajernbuamu, areHTamu, NpeAcTaBUTeNAMMU, Ha3HauyeHHBIMIU NULAMY UK npaeonpeemMHuKamu;
- nonydeHa Apyroi CTOPOHOA Ha 38KOHHbIX OCHOBaHUSX Y TpeTbx CTOPOH 6es Kakux-nubo
o6sa3aTensCTB 0 cobriogeHnn ee KOHPMAEHUNaNbHOCTH;

- opobpeHa B kavecTBe OGLUEAOCTYNHOW Ha OCHOBaHMM npeaBapuTenbHOro MUCbMEHHOro cornacus
CTOpOHbI, NpefocTaBnsoLLel Takyio MHOpMaLMIY;

- W3BECTHa nnu npuHaanexut nonyvarwwen CTOPOHE Ha 3aKOHHbIX OCHOBaHUSIX [10° €€ pasrnalleHus
apyroi CTOpoHoOI; unu

- MOANEXUT pasrnalleHnio Ha OCHOBaHWW oduuManbHoro TpeGoBaHUs roCy4apCTBEHHbIX OpPraHoB,
cyAebHbIX peLueHuit unu TpeGosaHmii.

10.5. Hu opHa CropoHa Hukakum oBpasom He [OMKHa WMCMONL30BaTh CBOM 3HAHUS O KOMMepYeckoin
AGATENbHOCTM Apyroii CTOpPOHBI B MHTEpecax Kakoro-nubo TpeThero nuua wiu opraHusauun, a TaKkke
pasrnawatb TpeTbUM nuuaM Kakyl-nnbo WHMOpMaUWMK WNM  gaHHbIE B OTHOLUEHUW KOMMepYecKon
AeATenbHOCTM Apyroit CTOpOHbI, GU3HEC cTpaTeruio, MONUTUKY, LUeHbl W APYIYI0 UHCPOPMALMIO M OaHHbIE O
KOMMepueckoi feaTenbHocT Apyro CTOPOHbI.

10.6. B TeueHue cpoka peiicteus [orosopa M 5 (NATW) NET C MOMEHTa WCTEYEeHUS Cpoka aencTeuns
(mocpouHoro pacTopxeHus) HacTosiLero [Joroeopa CTOpOHbI obsaytoTes:

- He pasrnawarb KoHpuaeHUnanbHyo MHOPMaLNIO TPETEUM NULaM;

- obecneunts TOT e ypoBeHb oBecneyeHus KOH(PUASHUMANBEHOCTU  MHOPMaUUK,  KOTOpbIN
NPUMEHAETCH NO OTHOLUEHUID K COGCTBEHHOM WHCIOPMAaLMM TakoW K& BEKHOCTU M, MO KpaiHe Mepe,
NPEANPUHATE pasyMHble AeiCTBIA No NPeAoTBpaLeHnio pasrnaleHns KoHpuaeHunansHoil WHopmauuu;

- HesameanuTenbHo coobute Apyroit CTOpOHe O CTaBLUEM M3BECTHbIM CRyyae pasrnalleHus uni
HECaHKLMOHUPOBaHHOro uUcnonb3osaHnA KoHpuaeHUMansHo MHGhOpMaUMu U NpeanpuHATL BCE pasyMHbie
AeCTBMS MO BOCCTAHOBNEHWIO BnafeHus KoHdumaeHunansHoi uHdopmauvein u npenoTBpaLleHunio
AanbHeRLWnX HeCaHKUMOHNPOBAHHLIX ASACTBUIA 1 HapywweHwi HacToswero Jorosopa.

10.7. He sBnslOTCH TPETLUMU NULIAMM, KOTOPLIM orpaHuyeH goctyn k KoHduaeHumansHoi wHbopmaLum,
lopuAanyeckue MnK usnyeckue nuua, cocroswmne co CTOPOHOW B OTHOLUEHMSX apPunupoBaHHOCTH, UnK
ABMAIOLUNECA  FOCYAAPCTBEHHLIMU  OpraHamyi, HajeneHHbIMW  npaBoM  nonyyeHuss ot  CTOPOHbI
COOTBETCTBYIOLUEN KOHDMAESHUWaNbHOW WHOPMaLMK NO 3aKOHY, UMK SBNSIOWMECS ayauTopom/ayauTopcKoii
KOMnaHuei, OCyLLECTBNAIOLENR ayaTOPCKYI0 NPOBEPKY AEATENLHOCT CTOPOHDI.

10.8. Cropona, nonyunswas KoHtbuaeHUManbHyo WHGOpMaLmio, BipaBe MCNons308ath U nepepaears ee
CBOMM paboTHWMKaM, a TaKKe KOHCYNbTaHTaM, KOHTpareHTam v adunUpoBaHHLIM NULAM MCKTIOYUTENbHO B
Uensax UCronHeHns HacTosLlero Jorosopa, W KOTOpbie MpUHANKM Ha ceba obssaTenbcTsa O HepasrnalleHuu
KoHduaeHUmManbHoi MHOPMaLIMM Ha YCrIoBUsIX, aHANOMMYHBIX COAEPXALLUMCA B HACTOSILEM Horoeope.

10.9. Ecnu CrtopoHa, nonyuusluas KoHdbuaeHUMansHyo WHbopmayumio, Bynet o6sAsaHa B COOTBETCTBUM C
3aKOHOM packpbiTe KoHuaeHunanbHylo WHGOPMaUMIe opraHaMm rocyAapCTBEHHOW BRacTv W ynpasneHws
Poccuiickoii Peagepanum N MHOCTPAHHOTO roCY4apcTBa, & Talkke UHBIM opraHam W nuuam, ynonHoMoYeHHbIM
3akoHoaarenbcTBoM TpeGoBaTh packpbiThsi KoHuaeHUManeHoil uHGopmauuu, Takas CTopoHa ofsizama
He3aMeaAnuTenbHO B MUCbMEHHOW dhopMe yBenomuTb 06 aToM Apyrylo CtopoHy. lMpu atom, B cryuae
Haanexallero ysefomneHus CTopoHbl, npeaocTasusLueit KoHguaeHUManbHyo WHpopMaLmio, packpbiBatoLlas
CropoHa He cuuTaeTca HapywwuBleidh cBoero oGAsaTenbcTtea O HepasrnalleHnu KoHtuaeHUansHoi
uHpopmaumu. Mpu atom packpeisatowas CTopoHa o6s3aHa nepeaatb TONbKO Ty 4acTb KoHdbugeHUMansHoi
WHCPOPMaLIUK, PacKpbITUE KOTOPOH pasyMHO HeoBXoAWMO ANs BbINONHEHUs TpeBOoBaHWA, coaepKallerocs B
COOTBETCTBYIOLLEM 3anpoce YNONHOMOYEHHOTO B COOTBETCTBUM C 3aKOHOM rOCY[ApCTBEHHOrO OpraHa Wau
WHOro nuua.



10.10. KoHdbugeHunansHas WHbOpMaumMs  ocraetcs coBcTBEHHOCTbIO PackpeiBaioleil  nHbopMaumio
CTopoHsbl, 1 no TpeboBaHuo nocnegHein nognexur BO3BpaLLleHuo Takos CropoHe unu YHUYTOXeHWI0 BMecTe
CO BCEMM KOMUAMM, caenaHHbIMu CropoHon, nonyvaioweit nHgopmaLmio, unn APYTUM fULIOM, KOTOpOMY Takas
WHOpMauus Bkina npeaocTaeneHa CTOPOHO, nonyyueliei uncbopmayuio, ¢ cocTaeneHnem Akta o6
YHUYTOXeHWN  KoHdbuaeHumanbHoii WHpopMaLmK, Monyyvaiowas CropoHa o06s3zaHa npenocTaenTb
PackpbiBatoLleii CTopoHe noanmcaHHbI 3ksemnnAp Akta o6 yHUYTOMEHUM KoHdbuaeHumansHoii NHPOpMaLmm
B TeUeHMe 5 (NsTn) paBoumx gHelt ¢ aaThl ero COCTaBneHus.

10.11. TMpu ucnonHeHun ceomx obfa3aTenscT8 no HacToslemy [lorosopy, AGoHeHT oBssyeTcs cobniogars
TpeboBaHus npumMeHUMoro @HTUKOPPYNLMOHHOrO 3aKOHOAATENBCTRA U He NPeAnpUHUMaTL HUKaKWUX AeicTBuil

- Hé  ocywecTensalT  geiicTaus, KBaNUUUMpyemble  npuMeHUMbIM Ansa  ueneil poroeopa
S8KOHOAATenLCTBOM, KaKk pAava/nonyueHne B3ATKN, KOMMEp4Yeckuil nogkyn, a Tawke WHble AencTeug,
Hapyllalowue TpeGoBaHMsA NPUMEHUMOro S@KOHOAATENbCTBA U MEXAYHAPOAHbIX aKTOR O npoTuBoAeiCTEUM
Koppynuuu.

10.12. ABoHeHT MNOATBEP}AAET, YTO NPU 3aKMYEeHUN HacTosAwero [oroeopa, 3a UCKnioYeHnem, koraa 3to
BbiNo packpbITo B NUCLMEHHOI tbopme Oneparopy:

- HW OAHO nuuo u3 uyneHoe CoseTa AVPEKTOPOB, WHBIX OpraHos ynpaenexus, pykosoauTenen,
AOMKHOCTHBIX nuY u  paBoTHUKOB Onepatopa He sBnsioTes 8KUWMOHEepOM, 3aKas4yMKOM, KOHEeYHbIM
BeHetbuumapom, uneHom Coseta AVPEKTOPOB, MHbIX OPraHoB ynpasneHus, PYKOBOOWUTENEM, LOMKHOCTHLIM
nuuom, paboTHUKoM AGOHEHTa UK ero adpbunmposaHHoro nuya;

- ABOHeHT 1 ero adunnposaHHsie fNLa He 3aKnio4ani HUKakux JOroBOpoB U He BCTYnanu Hu B Kakue
OTHOLLIeHWA, KoTopble 6kl oBecneunsany PykoesoguTtensam u paGoTHuKam Onepatopa NPAMYK N KOCBEHHYIO
3aMHTepecoBaHHOCTb B [loroeope, Bkmiouas, Ge3 OrpaHuyeHunit, nonyyexme nwbBoro KOMWUCCUOHHOrO unu
areHTCckoro BosHarpaxaexus, mo6oro Apyroro nNaTexa wunu BbIFOALI,  KOTOpble Gblnu Gbl 0BYCNOBAEHbL! UK
CBA3aHbl C HacTosAwWwmMM [orosopom.

10.13. B cny4ae BO3HUKHOBEHMS y AGOHeHTa noao3peHuii, yto NPOMSOLLINO MNM MOXET NPOM3OITYU HapyLUEHe

~

Kakux-nbo nonoxeHuit HacrosLen aHTUKOPPYNLUMOHHOI OroBopkW, ABOHEHT obs3yeTcs HemeaneHHo

00si3aH cocnaTbcst Ha takTsl unu NPEAOCTaBUTL MaTepuanbl, JOCTOBEPHO NOATBEPXKAAOLWME MNK Jawolyve
OCHOBaHWe npegnonarath, YTO NMPOU3OLUMO WKW MOXET NPOU3oHTY HapylwieHve Kakux-nubo nonoxeHuii
HacToALero nyHkta. CTOPOHbI NPULLNKM K COrMalleHUo lapaHTnpoBaTh KOH(UAGHUMANBHOCTE NULaM,
cooGLyatoLmMm o haKkTax HapyLLeHuii 1 Koppynuuu, ¢ y4éTom TpeGoBaHWii 3akoHO4aTenLCTRA,

10.14. B cnyvae HapyLueHus ABOHeHTOM 06A3aTenbCeTs, NPEAYCMOTPEHHbIX HAaCTOsLLEeR CTaTbeil, Oneparop
NMEeT npaso B NOOCON CPOK NPUOCTAHOBUTL OKa3aHMe yenyr no [lorosopy Ao ycrpaHeHus HapylweHus, u s
OAHOCTOPOHHEM BHeCyeGHOM NOpsiAKE OTKa3aTbCsi OT UCNONHEHUS Horoeopa. Onepatop snpase TpeboeaTh
BO3MELUeHNs yObITKOB B MONMHOM OGbEME, BOSHUKWMX B Pe3ynbTate TaKkoro NpPUOCTAHOBAGHUS WNM
pacTopxeHus [loroeopa.

11. Yenoewue o 6eHedmumapax

11.1. B MOMEHT 3aknioueHus HacToswero [loroBopa ABOHeHT o6s3aH npeaoctaeuts Onepatopy
WHCPOPMALMOHHYIO  CripaBky, COAepkallylo cBedeHnAa O CoGCTBEHHMkax AGOHEHTa, BKMIOYAS KOHEYHbIX
GeHedmUMapos, ¢ NpunoxeHuem MOATBEPKAGIOLMX AOKYMEHTOB. B cnyyae He npegocTaeneHus ABoHeHToM
BbILUSYKa3aHHbIX CBEOAEHWA W [gOKYMEHTOB Onepatop Bnpase PacToprHyTb  HactoAwmin [lorosop B
OAHOCTOpPOHHEM BHecyaeGHOM nopske.

11.2. ABoHeHT 06s3aH NpeaocTaensTh Onepartopy uHopmaLmio 06 naMeHeHusIX B cocTaBe coGCTBEHHUKOR
ABOHeHTa, BKNIOYAS KOHEYHBbIX 6eHecbuymapos, n (nnKn) B MCNONHWTENBHBIX opraHax AGOHEHTa, B CPOK, He
npesbilIaLWKiA 5 (NATh) KaneH4apHbIX AHeit nocne Takux U3MEHeHWA. B criy4ae HeBbINONHeHMs AGOHEHTOM
BbillIeyka3aHHOW 00a3aHHOCTM Onepatop  Bnpase PaCTOPrHyTb HacTosLUMiA [loroBop B 04HOCTOPOHHEM
BHecyneGHOM nopsike.

11.3. WHdopmaumio o cOBCTBEHHUKAX (BKMIOYAN KOHEYHbIX GeHeduumapos), 06 uaMeHeHusx B Lienoyke
COBCTBEHHWUKOB U (MNW) MCNOMHUTENLHBIX OpraHoB AGOHEHT nNpeaocTaBnsieT B COOTBETCTBUN C dopmoi,
npuseaeHHow B Mpunosxernun Ne 1.2 k HacToswemy [lorosopy. }

11.4. AGOHeHT paeT cornacue Ha Hanpagnewue NPEAOCTaBNEHHON B pamkax HaCTOALEro nyHkTa
WHdopmaumn v noateepkaaowmx AokymeHToB B OAO «PXX[» u thenepanbHbie opraHbl MCNOMHUTENLHOM
BNacTu.

11.5.  AGOHEHT rapaHTMpyert, yTo npeanpuHan Bce HeobxoauMble AeNCTBUS ANA oBecneyeHus cobnwogeHns
npas Nnnu, Ybl NepcoHanbHbie AaHHbIe MOryT BbiTh nepesaHs Onepatopy no HacToswwemy [orosopy (B Tom
HMcne: yBeaoMun ykasaHHbix nuu o6 obpaboTke ux NEpCOHANbHbIX AaHHBIX, O LIensax u ocHoBaHuUsix 06paBoTku



AaHHbIX, 0 NpeanonaraemMblX Nonb3oBaTensx AaHHbLIX) W NONYYMn WX cornacue Ha Takylo obpaBoTky, a Tawke
npesocTaBln ykasaHHbIM nuuaM uHdopmauuio o6 Oneparope kak o6 onepatope, OCyLleCTBRsiOLEeM
06paboTky WX nepcoHanbHbIX AaHHbIX. AGOHEHT 0Bs3aH MONyuuTb Yy CYGBLEKTOB MEepCOHanbHbIX AaHHbIX,
WHhopMaLma o KoTopkix nepesaeTtca OnepaTtopy, cornacus Ha nepefavy wHdopmauun Onepatopy, B OAQ
«PX[O» v chepepantHble opraHbl UCNOMHUTENBHOW BMACTU.

12. PacTtopxeHue [orosopa

12.1.  Ecnu vHoe He npedycMOTPEHO nonoxeHwsmu [Jorosopa, HacToswWwmin [Jorosop MoXeT BbiTh B nioBoe
Bpems pacToprHyT 5uGo usmeHeH no cornaweHwio CrtopoH. Mpu atom [orosop 6yaeT cuuTaThes
npekpaTMBlAM cBOe AeicTBMe NUOO M3MEHeHHbIM C aarbl noanucaHus CTOPOHaMu COOTBETCTBYIOLLEro
COrnalleHus.

12.2. B cny4ae pactopxeHuns [Jorosopa sce Mpunoxerus u 3akasbl k pactopraemomy [orosopy yTpaunsator
CUNY W CHMTAIKOTCH PacTopPrHyTbiIMW C MOMEHTa pacTtopxeHus [Joroeopa.

12.3. Ecnn AOOHEHT He YCTpaHWT HapylleHWe B TeyeHue 6 (LLecTu) MecsiueB C Aarbl MNOMNYYEHUS UM
NUCbMEHHOro yeeaomneHusa Onepartopa © HamepeHWd nNpUOCTaHOBUTL OKasaHvwe Ycnyr B crydasx,
npenycMoTpeHHbIX B n. 8.10 HacToswero [orosopa, OnepaTtop BnpaeBe pacTOpPrHyTb HacToswwui [orosop B
OAHOCTOPOHHEM BHecyneBHOM nopsiake nyTem HanpaeneHust ADOHEHTY COOTBETCTBYIOLLEro YBeAOMIEHWs Mo
3MNeKTPOHHOMY appecy, ykasaHHomy AGoHeHTomM B n.14.14 [orosBopa, NGO 3aKasHbIM MUCbMOM  WIK
KypbEePCKOW pacchInkoi.

12.4. ABoHeHT BripaBe pacToprHyTh [loroBop Unu OTKasaTbCA OT OFHON UNK BCex npeaocTaensemeix Ycnyr
no [loroesopy, nuceMeHHoro yeefomus o6 aTom Onepartopa He MeHee uYem 3a 30 (TpuauaTh) KaneHAaAPHbIX
AHed o npepnonaraemod Aatbl. lMpu pactopxeHun [loroBopa OCTATOK HEUCMONb3OBaHHBIX CPEACcTB C
Nuuesoro cyeta Bo3spallaeTcs AGoHeHTy B TeveHwe 30 (TpuauaTh) KaneHgapHbIX AHel CO AHS npekpalyeHus
AeicTensa HacTosiwero Joroeopa.

12.5. AGoHeHT 00s3aH BepHyTb oBopynoeaHwe Onepartopa, nepegaHHoe AGOHEHTY B NOMb3OBaHWE Ha
nepuog okasaHua Ycnyr no [orosopy, He no3gHee AaThl NpekpalleHws Hactoswero [orosopa nu6o
COOTBETCTBYILEro 3akasa.

12.6. PacTtopxeHue HacTtoswero [orosopa He oceBoBoxgaeT CTOPOHbI OT OTBETCTBEHHOCTWM 3a ero
HapylleHWs, ecnv TakoBble UMENK MecTo NMpu WCNONHEHUW YCNOBWA HacToAwero JoroBopa. Oba3aTenbcrea
CTopoH no HacTtosieMmy [JOoroBopy CYUTAKOTCS BbINOMHEHHBIMU MOCNE NPOBEAEHUS BCEX B3aUMOPacyeToB
mexay CTopoHamu.

13. Pa3speweHune cnopos. lNpuMeHumMoe 3aKoHOAaTENbCTBO.

13.1. B OTHOLUEHWN BOMPOCOB, HE YpEerynupoBaHHbIX UMW YPErynupoBaHHbIX HE MOMHOCTbK HACTOSALUM
[Horosopom, NpuMeHAeTcA 3akoHogaTenbcTeo Poccuiickoit Pegepauun.

13.2. Bce cnopbl, pasHornacus U NPETEH3WW, KOTOPble MOryT BOSHWUKHYTR B CBA3W C WCMOSHEHWEM,
pacTopXeHMeM Wnu nNpu3HaHueM HeaelcTBUTenbHbIM HacTosAwero Jorosopa, CTOpOHbl GyayT CTPEMWTLCH
pewmnTe NyTem neperosopoB ¢ cobniwoaeHvem obssaTtenbHoro gocyaebHoro (nNpeTeHsMOHHOro) nopsagka.
CropoHa, npaBa KOTOpoit HapyLLeHsl, A0 obpalyeHus B cyn o6s3aHa NpefbABUTE APYroi CTOPOHE MUCEMEHHYIO
MPETEH3NIO C U3NOXEHWEM cBoux TpeGosaHuii. Mpu HeoBXOoAMMOCTU K NPETEH3UM NpUNaralTcs AOKYMEHTL,
NoATBEPKAGIOLWE BbISIBNEHHbIE HAPYLUIEHUS, U JOKYMEHTbI, Y4OCTOBEPSIOLIME MOMHOMOYUS NpPeaCTaBuTens
CTopoHbI — OTNPaBUTENS NPETEH3UMN.

13.3. Cpok paccmoTpeHuss npeteHsun — 30 (TpuAaLaTe) KaneHaapHbIX HEW co AHS ee nonyyeHus. Ecnu B
ykasaHHbIli cpok CTOPOHbI HEe MPULLINK K COrMaLleHWio No CropHOMY BOMPOCY, CNOP NOANEXUT PacCMOTPEHUID B
nopsiaxe, npeaycMoTPEHHOM OeACTBYIOLLMM 3aKOHOJaTENbCTBOM, B ApBuTpaxHom cyne

14. 3aknouuTenbHble NONoOXeHUsA

14.1. 3aronoeku

14.1.1. 3aronoBku B HacTosiwem [oroBope cryxar Tonbko AnsA yaobcTea pasMelyeHusl TeKcTa U He MOoryT
BbiTk UCMONBL30BaHEI 48 MHTepnpeTauun Joroeopa.

14.2. OG6cTosATenbLCTBa HENpeofoNnUMon cunbl (Popc-Maxop)

14.2.1. CTOpOHbl OCBOBOXLAOTCS OT OTBETCTBEHHOCTW 38 HEWCMONHEHWe WK HeHaanexallee WCronHeHwe
obszatenbcTB No Hacroswemy [lorosopy, €Cnv AOKaXYT, YTO WX HEUCNOMHeHWe Wnu HeHaanexaliee
WCMOMHEHWe MPOU3OLUNO BCNEACTBUE ASACTBUS OOCTOATENLCTB HENpPeodonMMOi Cuilbl, BOZHWMKLIMX nocne
noanucaxus Hacrosiero [doroeopa.

14.2.2. OBcTOATENLCTBAMM HENPEeoaonUMON cunbl B Uensx Hactosiwero [orosopa CTOpOHbI NpU3HAKOT
JYpes3BblvailHbie, HernpeaoTBpaTUMble, HE 3aBUCALLME OT BONW 1 AeAcTBUA CTOPOH 0OCTOATENLCTBA U CODLITUA,
KOTOpPbLIE OHU HE MOryT npeABMAETL UMK NPEACTBPaTUTL, B TOM YUCNE NOXap, 3eMNeTpsiceHne, HaBoaHeHMe,
yparaH, WHble CTuxuiHble GefcTBus, BoeHHbIe fedcTBus nioGoro xapakrepa, 6nokaabl, ambapro, 3abacToBeku,
PEBOMIOLUMKA, TEpPPOPUCTUYECKME aKTbl, 3SNUAEMUW, 3NU300TUKW, aBapuM Ha TOPOACKMX WHXEHEepHbIX
COOPYXEHUAX W KOMMYHWKaUMAX, 3anpeLleHne SKCnopTa v WMMopTa TOBapos, aBapui XENe3HOLOPOXHbLIX
noesnoB, aBMaUMOHHbIE KaTacTpodbl, AeACTBUA unvn GesneiicTena rocyaapcTBEHHbIX UK TeppUTopUanbHbIX
OpraHoB BMacTW, WHble uYpesBblvaiiHble HenpegoTBpaTuMble obcrosTensCcTBa, a TaKKe W3gaHue



OrpaHn4yMBaoLWMX MNK 3anpeLyalLmx UcrnonHeHne oBssatenbeTs, NpesycMoTpeHHbIx HacToswmm Jorosopom
14.2.3. CTOpOH?, He wucnonHawLWas ceou obssarensctea B crssyn C [OencTBusaMM oﬁcmmenbc*ria
Henpeogonumoii Cm:lbl, 00s3aHa B nATMOHEBHbIN CPOK NUCbMEHHO (MO yKa3aHHOI B Horosope anekTpoHHoii
NoYTe; TenerpamMmon; 3akasHbIM MUCLMOM; KypbepoM; HapoyHo) yBeaoMUTL Apyrylo CTOPOHy o HacTynnexuu
Takmx obcToATenscTe NPUHATL BCe Heobxoaumblie MEpbl K TOMY, YTOGbI MWUHUMU3NPOBATL HeraTtvBHbIe
NOCNEACTBUS TakuX OBCTOATENLCTB, HACKOMbKO 3TO BO3MOXHO. B Takom ysegomnexun AOMKHbI cogepxaTscs
AaHHble 0 xapakTepe (hOPC-MaxOPHbIX 0BCTOATENLCTR U OLueHKa ux BNUAHMA Ha ncnonHeHwe oBs3aTenseTe no
HacTosawemy [lorosopy.

14.2.4. CropoHa, 3acTurHyTas obCcToATenbCTBaMM HENpeononumoit cunel, AomKHa NpeacTaBuTL Apyroi
Cropore konum gokymenTos, ¢ AOCTOBEPHOCTLIO CBMAETENLCTBYIOLMX O HacTynneHuu Takux oberosTensers. B

ocsoboxaeHus ee or OTBETCTBEHHOCTU. Hagnexalyum AOKa3aTenbCTBOM HacTynneHus (NpekpaLyeHus)
Aeicteus (hOpC-MaXOpHLIX OBCTOATENbCTE Byayr cnyxuts AOKYMEHTarnbHble CBUOETENLCTBA (cnpaeku)
YNONHOMOYEHHbIX OpraHoB no genam rPaxpaHckoi oBOpPOHbI, YpesBblyaiiHbIM CUTyauusam UM nuksmpayum
CTUXWitHbIX BeacTeui, NGO MHLIX YNONHOMOYEHHBIX OpraHoB rocygapcTBeHHOI Bnactu, nubo cepTudmkaTs
(csm.quenbcrag, CNpaBKK, 3aKkmoYeHuns) ToproeBo-npoMbILLneHHO nanatel P® wunu ee CTRYKTYPHbIX
nogpasaeneHuii.

14.2.5. HecobnioaeHue CropoHoii ycriosui yBEAOMNeHns apyroit CTOpoHbl O AeiicTBUM obcTosTenscra
HENpeoAoNMMOIt cunbl NULIaKT 3Ty CTopoHy npaBea cebinatses Ha Takue obcTonTensbCTBa Kak Ha OCHOBaHus,
0CBOCOXAAlOLLME €€ OT OTBETCTBEHHOCTY 32 HeUcnonHeHue obasarenscTs no HacTosAwemy [Jorosopy.

obcrosTenscTs.
14.2.7. B cnyyae ecnn obcTosTenscrea HENPEOAONUMOI CUNbl NPENSATCTBYIOT OAHON 13 CTOpOH BLINONHATL
CBOM OGA3aTenscTBa B TeueHWe Gonee Yem TPEX MECHLeB C MOMEHTa UX HacTynneHus, CTopoHbl nposogaT

aBTOMaTU4eCcKoro npekpaLyeHus aeincTeus HacTosLlero [oroesopa.

14.3. lNepepaya O6s3aTenLCTE No Horosopy

ABOHEHT He Bnpase népeycrynartb TpeTbUM nuuam npasa U oBA3aHHOCTM Mo HacToswemy [orosopy 6Ges

npeABapUTenbHOro NMMCbMEHHORO Cornacus Oneparopa.

B crnyyae Hapywenns AGoHeHToMm YCNOBWIA, YCTAHOBNEHHBIX B HACTOSLLEM nyHkTe, ABOHEHT Bbinnauneaer

Onepatopy wrpad B pasmepe 100% OT CTOMMOCTH ACrOBOPHLIX 0BA3ATENbCTB, MO KOTOpbIM 6Bbina

npowaseseHa nepeycrynka.

14.4. LllenocTtHocTb Horoeopa

HaHHbiih [loroBop U BCe NpUNOXeHUs, U3MeHeHWs W [ONONTHEHUA K HEMY COCTaBNSIOT efuHbIii AOKYMEHT,

CBUAETENbCTBYOLWNIA O eauHCTBE MHEHMI CtopoH u senswweiics pesynbTatoMm BCex npeabigyLmMx

NeperoBoOpPOB MEXAY HUMM.

14.5. Pa3fgensHocTb nonoxeHuii

HenpasunbHocTb, HepeicTBUTENLHOCTS, HEBLINOMHUMOCTb MMM HE3aKOHHOCTb KaKOro-NuBO MONOXEHUS

Horosopa He BnusieT Ha AelicTBUTENEHOCTb UMM BbINOMHUMOCTL NIOGOro APYroro M3 OCTanbHLIX NONOXKEHMI

[oroeopa.

14.6. Wcnonb3osaHwe ceTn ceaam

Ana BeINONHEHUs1 HAacToALero Horosopa Oneparop MOXeT UCnonb30BaTH COBCTBEHHYIO CeTb CBA3W, a Talke

NpuBnekatL Apyrue KoMnaHuu, Bnapgewolme coBCTBEHHOW MMM apeHAyeMol CceTbl CBS3M WM nMewme

HEeOOXoAUMbIE NMULEH3UKN Ha NPeAOCTaBneHMe YCnyr cBsisu Ha Tepputopun Poccuiickon degepauun n 3a ee

npegenamu.

14.7.  Onepatop npegocTaBnseT abconoTHbI NPUOPUTET BCEM COOGLUEHMAM, KacalowmMmes 6e30nacHocTH

YErnoBeYECKOM XU3HW, NPOBEOEHUS HEOTMNOMHbIX MeponpusaTuil B obnactu o6opoHbl, GesonacHocTH u OXpaHbl

npasonopsiaka B Poccuiickoit ®depepauun, a Taike cooblyeHUsM o KPynHbiX aBapusix, KaTacTpogax,

aNnaeMunax n CTUXKUiHbIX BeacTeumsx.

14.8. Onepatop BnpaBe oTKasaTb AGOHEHTY B npegocTaBneHuu Yenyr (NpuocTaHoBUTL OKasaHue Yenyr

CBS3U) Npu cneayowmx oBCTosTenbCTBax:

14.8.1. npepocTaeneHne Ycnyr MOXeT CO34aThb yrposy GesonacHocTi u 06opoHOCNOCOBHOCTH rocynapcrea,
3A0poBbio U BesonacHocTH nioaei;

14.8.2. npepocraBneHue YCnyr HEBO3MOXHO BBMAY Kakux-nubGo nanyeckux, TOnorpacuyecknx Unm WUHbIX
ECTECTBEHHbIX NPEnsTCTBUM;

14.8.3. AGOHEHT Wcronbayer wunu HamepeH Wucnonb3oBaTb CPeaCTBa CBA3W ANA KAKUX-NUGO HE3aKOHHBIX
Lenem, unu xe nonyyaer Ycnyru He3akoHHbLIM crnocobom;

14.8.4. npu HapyleHun AGOHEHTOM YCrOBMIA Horoeopa, Bsknioyas HapylueHue cpokos onnarbl, ykasaHHbIX B
HacTosiem [orosope;



O6opyaosaHuem Oneparopa.
14.11. Oneparop BrpaBe uHpopmuposate AGoHeHTa o peanusyembix Oneparopom u ero napTHepamu

WHBIX MHCDOPMaLMOHHBIX yeryr Onepatopom unu Tpetbumu nuuyamu.

YKkasaHHOe Bbile UCnonb3osaHue cesefeHuit 06 ABoHeHTe BKIlo4aeT B cebs obpaboTky Onepatopom u/unu
TPETBUMU  NULAMKM  NepCOHaNbHbIX AaHHbIX  ABOHeHTa-rpaxgaHuHa B COOTBETCTBMM C TpeBoBaHWSMMU
®efepanbHoro 3akoHa or 27.07.2006 Ne 152-93 «O NEPCOoHarbHbIX AaHHLIX», B TOM uuche cbop, 3anuce,
cucTemarusaumio,  Hakonneue, XpaHeHue,  yTovyHeHue (oBHoBREHMeE, USMeHeHue), u3BneveHue,
ncnone3osaHue, nepegavy (PacnpocTpaneHye, nNpejocTasnexne, gocryn), oBesnuunsanve, Griokuposatue,
YAaneHue, yHuUYTOXeHue MHbopMaLmu (cBeneHwit) o6 AGoHeHTe, BKMioueHMe CBefleHnih 06 ABoHeHTe B
AaHHble ans MH¢opmaum0HHo~cnpaaquoro obenyxusaHus, “cnonbsosaxue nHopmavum NPW BbICTaBNEHUN 1

ABOHEHT-MHAMBMAYANbHBIN NPeanpuHuMaTens umeet npaso BEIPasuTb CBOI OTKas oT npepocTasneHus o Hem
YKa3aHHbIX Bblle cBegeHuil, nyTem npepgocraeneHus Onepartopy COOTBETCTBYIOLIErO MUCLMEHHOro
yBeJOMNeHus.

14.12. [orosop cocraenen B 2 (aByx) aksemnnspax, NMEIOLMX OAVHAKOBYIO OPUAMYECKYIo cuny, no
OAHOMY 3K3emnnsapy A4ns Kaxgoi CTOpOHSI.

14.13. CTopoHbI 06sA3yI0TCH HesaMennUTeNbHO BbICbINATL B agpec Apyroit CTOpoHbI, yKasaHHbIh B n. 14.14
HacToswero [lorosopa, yeenomneHue o6 USMEHEeHWN peKBM3NTOB: agpecHas WHOPMaLWS, OpraHU3aLnoOHHO —
NpasoBasa ¢opMa U BHaHKoBCKUe PEKBUSUTLI, 4TO sABRseTcs gng BTOPOi  CTOPOHbI  Hagnexalyum
yBeéllomneHuem. UsmeHenus scTynaor & Cuny € MOMEeHTa HanpaBneHus yeenomneHus 06 M3MeHeHun
PeKBu3UTOB. Pucku nocnepncrewmii HeucnonHeHns CropoHoii ycnoswil Horosopa no yeegomnenuio 4apyroii
CTopoHE! 06 UsMeHeHUH PEKBM3NTOB, HeceT CTOpOHa, He MCNONHMBLIAES 06A3aHHOCT No yBEAOMMEHMIO Apyroii
CTopoHsI.

14.14. JNioBble yBeAomnenusn, tpebyembie unu paspelleHHble B paMKkax aaHHoro Horoeopa, cocraensiotes &
MCbMEHHO (hopMe Ha pycckom sisbike, u HanpaBnsloTCs 3aKasHbIM NUCEMOM C yBEAOMMSHNEM O BPYYEHUU, no
@Apecam 3NeKTPOHHOA MOYThl, UNU  [OCTABMSIOTCS PaccbinbHbIM - N0 agpecaM, npUBEAEHHBIM Hidke,
YBeaomneHne BcTynaeT B Cuny CO AHA ero [OCTaBKM, KOTOPIif YKasbiBaeTCs B NOATBEPKAEHUM O ero
nony4yeHuu.

ADOHeHT Oneparop

MBOY COLU wkona Ne 5 OupekTop ®unuana 000 «TTK-CBszb»

238520, KanunuHrpagackas o6n., . BanTuiick, yn. «Makpoperuon Cesep» MaBpukos 0.B.

Kovelwukosa, gom 19 Anpec: 150014, r. Apocnaens, yn. Yaiikosckoro, a. 9
Pakc: ®ake: +7 (4932) 581-584, (4852) 72-59-04, 72-59-05,
Ten.: +7 (40145) 6 67 38 52-83-33

Ten.: 8-800-775-00-15

Email: inffo@sever.ttk.ru

Kaxnas u3 CTOpoH MOXeT usMenuTs cBoii 8Apec AnA NpeAcTaBneHus YBEAOMNEHWH, M3BECTUE 06 3TOM
MUCbMEHHO Apyryio CTopoHy.

14.15. B cnyvae YKIOHEHWs agpecarta OT nonyyeHus YB@NOMNeHUs, a Takke B cnyuae, korga agpecar
NUCbMEHHO He cooBUT OoTNpaBNTEN 06 W3MEHeHWU aapeca W peKsUSUTOB OOCTaBKM YBEAOMNeHuiA B
YCTaHOBNEHHbI Cpok U yBeaoMneHue Byner pocraeneHo no paHee ykasaHHomy afipecaTom agpecy unu

Email: Pillau-5@mail.ru



pekBuanTam, agpecar HeceT BCH OTBETCTBEHHOCTb 32 HeAOoCTaBkKy WM HEBO3MOXHOCTb OOCTaBKWU
yBegoMneHus.

14.16. HoctaBka cueTa ocywecrenaetrcd cunamnm  OnepaTopa  (TPeTbMX  NWU)  WAW  MOMTOBOM
KOppecnoHaeHUnei no agpecy/agpecam ABoHeHTa, ykasaHHbIM B N. 14.14. Cnocob goctasku cyeta Onepatop
onpegenseT camocTosiTenbHo. B cnyvasx, Korga cyeT ABGOHEHTY OTNpaBNAeTCA NouvTol, 0BA3aHHOCTbL
Onepatopa no obecneyeHnlo [OOCTaBKA CYeTa CUYWTAETCA BbINOMHEHHOW B MOMEHT MoAa4M NOoYTOBOW
KOPPECNOHAEHUMM B COOTBETCTBYIOLLEE NOYTOBOE OTAENEeHNe CBA3n, 683 yBEJOMIIEHMUS O €ro Nony4eHuu.
14.17. CueT, cueT-hakTypa, AKT caayu — NpUemMKn ycnyr, Aetanusaums, apyrue AOKYMEHTbl, OTHOCALLMECH K
Horosopy, npu B3auMHoM cornacum CTOPOH, moryT BbiTe HanpasneHbl apyroi CTopoHe [OKyMeHTamu B
3neKTPOHHOM BWUOE, NOoANMCaHHbIMW YCWUNEHHOR KBAnNWMUUMPOBAHHOW 3NEeKTPOHHOA NOANWCHI0 B3AaMEH
BymMakHOro AOKYMeHTa.

14.18. BaHkosckue peksuanTbl CTOPOH

ABGOHEHT OnepaTtop

MBQY COLL wkona Ne 5 000 «TTK-Cesiab»

MHH 3901008603 OIl'PH: 1037739164451

Krn 390101001 WHH: 7709362765 KIMM: 773101001

n\c 22726Y015 ounuan 000 «TTK-Ceasb» «MakpoperuoH Cesep»

KasHaueiickuii cueT: 03234643277050003500 Agpec: 150014, r. Apocnaens, yn. Yaiikoeckoro, 4. 9
BaHk: OtaeneHve KanuHuHrpag Banka WHH: 7709362765 KIM: 760443001
Poceun//YOK no KanuuuHrpagckoih obnactu r. Baxk dunuan Baxnka BTB (MAO) B r. BopoHexe

KanuHuHrpag PacuyeTtHblii cyeT; 40702810416250003416
EnnHbIi KazHaJehckui cueT: Kopp. cuet: 30101810100000000835
40102810545370000028 BUK: 042007835
BUK TODK: 012748051 OKNO: 45922381
OKB3[: 64.20
Ten./chakc: 8-800-775-00-15 / (4852) 72-59-04, 72-59-
05, 52-83-33

E-mail: info@sever.ttk.ru

14.19. [aHHbIi [JoroBop nognucaH ynonHoMoYeHHsIMy npefctasutensmy CTOPOH B 2 (ABYX) 3K3eMnnspax Ha
PYCCKOM fi3blIKe!

14.20. Mognwcu CTopoH:

ABGOHEeHT Onepartop

Moanuce: e Moanuck: o
®.11.0.: NeTposa HC. ®.11.0.: MankvH AH.
HomxHocTe: W.0.gupexTopa OonxHocTb: [upekTop PernoHa

Jara: 30.01.2023 r. Oara: 30.01.2023 .



MpunoxeHue Ne 2.1
k [loroBopy 06 okazaHuM ycnyr cBsa3u
Ne 391060559 oT 30.01.2023 r.

AocTtyn B UHTepHeT
Ycnosus oka3saHun Ycnyru

1. O6wue nonoxeHus

11. Hacrosawue Ycnoeua onpegensior MOPAKOK W yCnoBus npefocTaBneHus YCnyru Joctyna K ceTw
WHTepHeT nocpefcTBOM MOAKMIOMEHUS MOMb30BATENbCKOMO (OkoHeuHoro) oBopyaosaHus ABOHEHTa Kk ceTw
cBA3n Onepartopa. Gopma 3akasa Ha Yenyry npusegeHa B Mpunoxerun Net k HacToAWwmM Ycrnosusim.

1.2, Mpu nonb3osaHuu Yenyramu Onepatopa AGoHeHTy 3anpeLuaeTcs:

1.2.1. ucnonb3oBaHue Ansi nonyueHus Yenyr oBopyaosaHus, He cepTuduLMpoBaHHOro B YCTaHOBNEHHOM
NOpRAKE B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuiickoi Penepaunu;

1.2.2. wcnonb3osaHue AYTEHTUDUKALMOHHBIX [aHHbIX TPETBUX NnUL, Kpome cnyvaeB, korga sTW nuua
ynonHomouunu AGOHeHTa Ha Takoe UCNoNb3oBaHue:

1.2.3. HanpaBnsiTb cnNam — TeneMaruyeckoe 3MeKTpoHHOe cooblieHune, NpegHasHavYeHHoe HeonpeaeneHHomy
Kpyry nuu, focraeneHHoe aboOHEHTY W (Mnu) nonb3oBatenio 6e3 ux NpeABapuUTENbLHOrO COrnacus M He
nossonsAlollee onpeaenuTb OTNPABUTENS 3TOrO COOBLUEHMS, B TOM uYuche BBUAY YKA3aHWA B HeMm
HECYLLeCTBYIOLIero Unu danbCuenUMpoBaHHOro aapeca OTNpaBUTENS:

1.2.4. paccbinath unu nepeagpecoBbIBaTh «LUENOYHLIEN cooBueHns noboro Tuna, To ecTb nepeHanpasnsaTh
nony4eHHble oT Apyrux nuy cooblueHus, cogepxallune npockBy pasocnaTb MX Mo HECKOMbKUM SNEKTPOHHLIM
agpecam, Apyrium none3oearensm cetu MHTepHeT ¢ nopobHoil e npocuBoin 6e3 ux cornacus;

1.2.56. pacnpoctpaHsTe haiinbl, cogepkalyve B cebe BPEAOHOCHOE nporpaMmHoe obecneveHue, kotopoe
MOXET HaHecTu yulepb nonb3osaTensckoMy 0GopyA0BaHMIO;

1.2.6. wucnonb3osatb 6e3 cornacus BnagenbLes NPOU3BEAEHUSA, OXPaHAEMble aBTOPCKUMW WMU WMHbIMM
npaesamu;

1.2.7. npowssognTb AENCTBMSA, HanpaBleHHble Ha nofiydeHne HecaHKUMOHMPOBAHHOrO Joctyna unu
HapylieHWe HOpManbHOro (YHKUMOHMPOBAHWA CeTell nepedayn AaHHbIX, TeNeMaTUYecKux cnyxB, wux
AMIEMEHTOB, a TaKkke KOMMbIOTepoB, Apyroro oBOPYAOBaHWS WUNK nporpammHoro obecneyeHus, He
npuHagnexaiiero AGOHeHTy;

1.2.8. pacnpocTpaHsaTb UHopMaLuMio, OCKOPBNAOLLYI0 YeCTb, AOCTOMHCTBO, OENOBYIO penyTauuilo, a Takke
VHYIO MHpOpMaLMIo, HapyLLaIoLLy O AeiicTByIOLWEee 3akoHoAaTenLCTBO Pd;

1.2.9. ucnonesosate Ycnyru Onepatopa ans NPEAOCTaBNeHNA TPeTbUM NuuaMm ycnyr JocTyna K ceTw
WHTepHeT, a Talke Ans nponycka Tpacuka oT WHbIX onepaTopoB U ceTell cea3u.

1.2.10. nogmennTe IP-agpeca Apyrix aBoHeHTOR Unu obopygoeaHust Oneparopa.

1:3. Oneparop He aHanuaupyeT uHTepHeT-Tpaduk AGOHeHTa 1 He HeceT OTBETCTBEHHOCTU 3a copepKaHune
WHopmaumm, nyGnukyemoii AGoHeHTOM B ceTu UHTepHerT.

2: TexHnYeckne NokasaTenu, XxapakTepusyioume Ka4ecTso Yenyru
2.1, Mcnonbayembie aBoHeHTCkue UHTepdelchl, nonoca nponyckas nUHWA CBA3M NpWU oKasaHWuu Ycnyru
yKasblBaeTca B COOTBETCTBYIOWEM(1xX) 3akase(ax).
2.2, Onepatop npegocrasnseT Ycnyry no npotokony nepenayn ganHelx TCP/IP.
23. Ecnu Hoe He ykasaHo B 3akase, Onepartop rapaHTUpyeT B pexume «24x7» - 24 yaca B CyTKW, 7 OHel B
Henenwo, 365(6) AHedl B rogy cnepywlMe napameTpbl KauecTsa npu okasaHum Ycnyru ¢ npumeHeHuem
TexHonoruu Ethernet n opraHusoBaHHOW € MCNONb30BaHWEM SNEKTPUYECKOro WUNU onTuyeckoro kabens B
pamkax cobCTBEHHOW CETU CBA3N:

- CPenHAs ceTeBas 3afepkka Ha HaseMHbIX kaHanax OnepaTopa 3a Mecsl — He Bornee 160 MCeK.;

- KO3dy(PULMEHT NOTEePSHHLIX NAKETOR HA CETH OnepaTopa 3a MmecsL — He Gonee 0,5%:

- BOCTYNHOCTb ceTW cBA3u OnepaTopa 3a Mecsl - He MeHee 99.7%.
24, TexHuyeckve nokasaTenu ykasaHbl Npu 3arpyske Monocsi nponyckaHus He Gonee 80%. MpeBbiweHne
YKa33HHOTO 3Ha4eHUs MOXET NPMBECTU K YXYALWEeHWIO NapaMeTpoB KavyecTsa NPeaoCTaBneHus Yenyru,
2.5. Mpy Hanuuuw aBapuitHOi CUTyaLuM B 30HE OTBETCTBEHHOCTV ABOHEHTa Onepatop npuHumaeT Bce
AOCTYMHBIE MEpbl ANs ee yCTpaHeHWs B COOTBETCTBUM ¢ CornalueHnem of aKCnnyaTaLWOHHO-TEXHIYECKOM
B3aumozeiicTenn CTopoH. Bpems BocCTaHOBNEHUs Yenyru ykasbiBaeTes B 3akase.
2.6. WUsmeperus napameTpoB Ycryru, okassiBaeMol C NocneaoBaTenbHbLIMM CUHXPOHHbLIMKU aBoHeHTCKUMU
nHTepdeiicamm, npoussoaaTcs OnepaTopoMm B Criy4ae yXyaLUeHus napameTpoB kayectsa Ycnyrn. Oneparop
APOBOAUT 15-MUHYTHbIE M3MEPEeHUs NapameTpoB YCryri C NepepbiBoM CBS3N U NPeAoCTaBnNAeT pesynbTaThl
n3MepeHuit AGOHeHTY. MNpu NONoXKUTENbHBLIX PesynbTaTax M3MepeHuil AaHHbIA NnepepbiB CBA3N He y4nTbIBAETCS
npu pacyete koMneHcauuu sa MpepeiBaHue npegocTaBneHms Yenyru.



2.7. KayecTBeHHbie XapakTepucTuku chner rapaHTupyloTea npu cooteeTcTBUM MNonbsoBatensckoro
(okoHeuyHoro) oBopyaosaHns 1 ABOHEHTCKoI pacnpegenutensHoit cuctemsi TPeBGOBaHMSAM, YCTaHOBNEHHBIM
HOPMaTUBHbIMM NPABOBLIMM aKkTamu B obnactu cesam, HacToAwmM lMpunoxeHnem u Horosopom.

3. CtoumocTb Yenyru ceazu

3. CTOMEVIOCTb Yenyru cesian cocrout us CTOMMOCTM Yenyru o npefocrasnexmio Aoctyna (pasosas) u
EXEMECAYHON CTOMMOCTH Yenyru u uHbiIx nnarexei, koTopble CTOPOHI yKkasbiBaloT B 3akase Ha Yenyry.

3akase(ax).

3.8, ExxemecsayHasa croumocts Yenyru ykasbisaeTcs B 3akasze(ax)

3.4 Mpn pacyeTe exemecsyHol CroumocTtn Yenyru CTopoHbl NpuHUMaleT BoO BHUMaHue cnegywollee: 1
M6wuT/c = 1 000 000 Gut/ec, 1 K6ut/e=1 000 6uT/c.

3.5. Mpegocrasnexue ycnyru MoxeTt 6biTh NPWUOCTEHOBNEHO NO NUCbMEHHOMY 2asBREHMI AboHeHTa ¢

B3IMATLCA Nnata 3a Becb MEPUO MPUOCTAHOBNEHUS NPEAOCTaBNEeHNA YcnyrM, B COOTBETCTBUU o
YCTAHOBNEHHbIM ANA  Takux cnyyaes Tapudom, ¥ paccuuTbisaeTCH npornopunoHanbHo  konudectay
KaneHaapHbIX AHeN NPUOCTaHOBNEHUs NPEeAOCTaRNEHNS Yenyru.

4, MNpegocTaBnenue AocTyna K ceTu cBa3n OnepaTopa 4ns oKazaHus Yenyru

4.1, Hoctyn ABoHeHTa k cetw cessu Onepatopa moxeT 6biTb OPraH13oBaH Npu HanU4yuM TexXHUYECKOI
BO3MOXHOCTM NpeAocTaBneHns 40CTyna Kk CeTu CBA3Y, T.€. NP1 OQHOBPEMEHHOM HanuymMm He3a4enCcTBOBaHHOI
MOHTWPOBAHHON eMKOCTU Yy3na cBA3U, B 30He AeliCTBUA  KOTOPOro  3anpaluvBaeTcs nogkntoyeHve
Monb3oBaTtenbckoro (okoHeuHoro) oBopynoBaHUs K ceTH casau Onepatopa, 1 HesageicTBOBAHHBLIX NUHMIG
CBSA3K, NO3BONSAOLWMX CCHOPMUPORATH AGOHEHTCKYI0 NUHWIO CBSA3M MeXay yanom cBfAsu W MonbaoBatensckum
(okoHe4HsIM) o6GopygoBaHuem.

4.2 ABOHeHT obecneuynsaeT Aoctyn Ha OGbekT ANA noAKNIOYEHWs Yenyrn, a Takke Hanuume
SneKTpU4ecKoit po3eTku He fanee 1,2 mMeTpa oT O6opynosaHus.

4.3. AGOHeHT, He sBRalOWMiics coBCTBEHHMKOM Momewwexns, FApaHTUPYeT Ha MOMEHT 3aKnoYeHUs
foroeopa ¢ Onepatopom Hanuuue cornacus coGeTBEHHUKa Takoro MMOMELUeHUS Ha okazaHue Yenyrm no
NPEAOCTaBNeHMo  aoctyna. [pu  oTcyTeTBUM cornacuss ABoHeHT CamMoCTOATeNLHO OTBEYaEeT nepej
COBCTBEHHMKOM [MoMeLLeHns 3a Bpep, HaHeCeHHbI MomeleHnio B pesynbTate okasaHus Onepatopom Yenyru
no npeAocTaenexnto focTyna u/unu Yenyry.

4.4, Ecrn nHoe He ycraHoBneHo 3akasom(u) Wunu MHLIMMK npunoxeHuamu K [lorosopy, 06s13aHHOCTL No
opraHuzaunu B MNomelleHnn AGOHeHTCKOl pacnpehenutenbHoi cucTeMbl BoanaraeTcs Ha AGOHEHTa.

4.5, Ecnm wnHoe He ycraHoBneHo 3aKasom(n) WUNU WHBLIMK NPUAOKEHUAMN K Horosopy, ABOHeHT
CaMOCTOATENbHO BBLINONHAET HeOBXOAMMbIE OeiCTBUS no HacTpoilke U noaknoveHuio Monb3osaTenbckoro
(okoHeuHoro) obopyaosaHus B Lensx AocTyna K Ycnyre.

4.6. ABGOHeHT 06s3aH NPUHATL Yenyry no npegocraenexuio A0CTyna HenocpeACcTBEHHO NOCNe ee okasaHus
nMBo oTKasaTbCsA OT MPUEMKY, NPEACTARMB Onepatopy B TeyeHue 3 (Tpex) KaneHaapHeiX gHel nocne okasaHus
ycnyri no npeaocTasneHnio gocTyna MOTUBMPOBAHHYIO NPETEH3MI0 B NUCbMEHHON hopme. Ecnu B YKa3aHHbIii
CPOK MpeTeH3ns He Gbina npegbasneHa, Ycnyra no npesocraBneHuio AOCTyna cyuTaeTcs NPUHATOW. PakT
OKasaHWA ABOHEHTy YCnyru no npeaocTaBneHuto AOCTyna NOATBEPXKAAETCH aKTOM MPUEMKW YChyru no
NPeAoCTaBNEHNIO AOCTYnNa.

B cnyyae nocrynnenus ot AGoHeHTa MOTMBMPOBAHHOTO OTKasa OT NPUHATMA YCnyru no npeaocTaBnenuio
Aoctyna, Oneparop Bnpase B 04HOCTOPOHHEM nopsAke OTNOXNUTL AaTY Hauana okasaHus Ycnyru 4o MOMeHTa
noAnucaHus AGoHeHTom Akta npuemkn Yenyru no noAaknoyeHuo. B cnyvae, ecnn AGOHEHT He WCMOMHMA
TpeboBaHus, yCTaHOBNEHHble B . 42, 4.4, 4.5 HacToswmx Ycnosuii, oTkaz OT NpuHSATMS Yenyrn no

NOAKNKYEHNIO He ABNseTC A MOTUBUPOBaHHbLIM.
4.7. Mpu nogknoYeHUK NONL3OBATENLCKOrO oGopyaosaHna OnepaTop He NPOU3BOAUT ANEKTPOMOHTaXHbIe,

NuHeiiHo-kabenkbHble paboTbl, B TOM yucne npoknagky kabens eHe MomewieHwii, nogroToeky lNomeLleHnin u
HECYLLIMX KOHCTPYKUMA ANs npoknaaku kabeneil (CTPOUTENbHBLIE, MOHTXKHbIE paboTbl, BCKpbITUE/3aKpbITHE
(panbLUCTEH, MIIMHTYCOB, NOABECHLIX NOTOMKOB, Kaberb-KaHanos (kopoGoB), ceeprieHne oTBEPCTUiA B CTEHax U
NepeKpLITUAX U T.M.).

4.8. B cnyyae HeobxogumocTu noaknioveHns AGOHeHTa Yepe3 obopyaoBaHWe W nuUHelHo-kaBenbHble
COOpyeHun cBfsM, koTopble He obcnyxuBatoTcsi OnepatopoM, oBecneunTb npucyTcTene U Heobxogumoe
y4acTtue cneuuanucra, obcnyxvealollero gaHHoe oGopyaosaHue u (Unu) NUHeHo-kabenbHble COOpPYXeHunA
CBSA3M,

4.9, Ana  nonbsoBaHWs  Ycnyroi ABOHEHTY HeoGxogumo ofecneunTb  Hanuuue ucnpaeHoro
Monb3oBaTenbCKOro  (OKOHEYHOro) o6opyAocBaHNA, npepHasHauyeHHOro Ans nonyqYeHna  Ycnyru wu
noanAepxuBatoLLiee uHTepdeiic Ethernet u npotokon TCP/IP.



5. Komnencauusn 3a MNpepkiBaHue npepgocTaBneHus Yenyru

b1 Ecnu vHoe He ykasaHo B 3akase, OnepaTtop rapaHTUpyeT KoadpMLUMEHT AOCTYNHOCTW Ycnyrn He
MeHee 99.7% B TeYeHWe MEeCAYHOro nepuoaa.

B cnyyae HapyweHuns gaHHoro ofsisatenscrea no suHe Onepatopa AGOHEHT BMpaBe Nony4yvmTb KOMMEeHcauuo
3a lNpepeiBaHne npefocTaBneHus Ycnyru B TEYEHUE Mecsua no kaxxgomy 3akasy. MNpu pacyeTe komneHcauuu
MPUHUMAETCS, YTO CTOMMOCTL OAHOrO Yaca cocTaenseT 1/720 oT BenuuMHbl (PUKCUPOBAHHON EXeMeCcsYHON
nnatel, ykasaHHol B 3akase. O6Liee Bpems MpepbiBaHus npesocTaBneHus Yenyru paccuuTbiBaeTCs kak cymma
BCcex [lpepbiBaHWA 3a BLIYETOM HEKOMMeHcUpyeMoro BpemeHu [lpepbiBaHus npegocTaenexHus Ycnyru,
PABHOrO, COrMacHo ykasaHHOMY B AaHHOM MyHKTe KoathpuuneHTy aocTynHocTr, 130 MUHYTaM, OKPYrNAETCs 40
Lenoro konuyecrea Yacos criegylowmm obpasom: B Gonbluyo CTOPOHY, €Cnu HeMonHblii Yac cocrasnaeT 30 v
Gonee nocriefoBaTenbHbLIX MUHYT, B MEHbLUYIO CTOPOHY, €CNM HEMOMHbIA Yac COCTaBNseT MeHee 30-Tw
nocnefoBaTernbHbIX MUHYT.

9.2, Moz MpepbiBaHeM npegocTaBneHus YCnyru NOHUMAETCsi HEBOSMOXHOCTb NoTpeGneHnst AGOHEHTOM
Ycnyru BeriefcTeue Bbixoga W3 CTpos ofopyAoBaHus ceTu cessu OnepaTopa B TOYKE MOAKMIOYEHUS
obopyroeaHusi AGoHeHTa k ceTu cesau OnepaTtopa.

9.3.  [laHHas KoMmneHcauns sBNSETCA e4UHCTBEHHBIM W UCKIIOYUTENbHBIM BO3MELLEHUEM ABoHeHTy yuwepba
3a cbou B npegocTasneHun Yenyru.

5.4, MpepbiBaHem npefocTaBneHns YCnyru He SBNAIOTCS nepepbiBbl CBASM;

- BbI3BaHHbIE NpoBefeHNeM MTaHOBLIX NpotUnakTuieckux pabor:

- BbI3BaHHbIe 0GCTOATENbCTBaMM, BOSHUKLLMMK He no BuHe Onepatopa;

- BbI3BaHHblIe HapylweHnem AGoHeHTOM TpeboBaHuii k akcnnyaTauum OGopyaoBaHus:;

- NpeAyCMOTPEHHbIE 4EUCTBYIOLIMM 3aKOHOAATENBLCTBOM /N ycnosusmn Joroeopa.

6. lMnaHoBoe TexHU4Yeckoe obcnyxuBaHue
8.1, MnaHoBble npodunakTuyeckue paboTel NPOBOAATCA B COOTBETCTBUM € CornaweHuem o6
3KcnnyaralMoHHO-TEXHUYECKOM B3anmogeincTeum CTOpoH.

7. WHble ycnosus

iyl ABoHeHT 06s3aH B TeyeHne 30 (TpuauaTh) AHei C MOMEHTa BCTYnneHus B cuny [lorosopa HanpaeuTs B
nucbMeHHo chopme Onepatopy cnucok nuu, mcnonb3ywowmx ero O6opyaosaHue. CnUCoK AOMKEH ObiTh
3aBepeH ynonHoMoYeHHbIM npeacrasutenem ADoHeHTa. CNMCcoK AOMKeH COAepaTb Crieayrolue cBeaeHns o
nvyax, ucnonb3yowmx O6opyaoeaHne AOOHeHTa: amunuio, WMA, OTYECTBO (NpW  HanWyuW), MecTo
KuUTenbCTBa, PeKBMU3nTbl OCHOBHOMO AOKYMEHTa, YAOCTOBEepAoLero NM4YHOCTE.

7.2. B TeuyeHuwe cpoka gedcTeuA HacTosiwero CornaileHus, AGOHeHT ofs3aH HanpaenaTb Onepatopy
aKTyanuavpoBaHHble CMNUCKW, WY, YKasaHHbiX B N.7.1 HacTtoawmx YcnoBuil. Takue CnucKU [OMKHbI
HanpaenATbLCA He pexe O4HOro pasa B KeapTan, HauyuHasa Co CrneayloLwero KksapTana nocne BCTYNNeHWs B Cuny
HacTosAwmx Ycnosuii n oTBeyaTb TpeboBaHWAM, YKasaHHbIM B M. 7.1. HacToAWMX YCnoBui,

7.3. CropocTb poctyna kcetw WHTepHeT 3aBMCUT He TONMbKO OT TEXHUYECKUX OcoGeHHocTeid Ycnyru,
npepoctasnsemoii  OnepaTopoM, HO U OT OSACTBUIA TPETbMX OMEpPaTopoB CBASWM, OpraHusauuii K nuu,
ynpaenawoLwWmx cermeHtTamu cet WHTEpHeT, He npuHagnexawmx Onepatopy. CkopocTe JocTyna K CeTu
MHTepHeT ABMNAETCA BENWYMHON HEOI'Ipe,ELEHEHHOFI 1 3aBUCUT OT pAga napamMeTpoB, B TOM YUCNe, TEXHUYECKUX
XapaKkTepuCTUK NOAKITIOYEHNS [LaHHbIX TOYEK, MaplupyTa W TeKkyleld 3arpyskM kaHanoe. Bce napameTpel
ABMNAIOTCA NEepeMeHHbIMU U HE rapaHTupyloTcs OnepaTopoM 3a npeaenamv cBoei ceTu.

noanucn CTOPOH:

ABGOHEHT: Onepartop:
MBQOY COLL wkona Ne 5 000 «TTK-Ceasb»

%"V/" /MeTpoea H.C./ . :-(\SE % fFankuH A.H./

M.1. M.n.




®opma 3aka3a Ha Ycn

Mpunoxenue Neq
K YcnoBusm okazanus Yenyru
Hoctyn e WHTepHer

yry AOCTYN B UHTEPHET

3akas HA YCNYTy CBA3W OOCTYN B UHTEPHET Ne
k Hdorosopy Ne oT q
mexay 00O «TTK-Cesaby («Oneparop») Hara
" («ABoHEHT»)
Onucanne Ycnyru nprBeaeHo B Mpunoskerun Ne 2.1, k forosopy.
1. Bua 3akasa
Hosas Ycnyra L]
WN3meHeHne Yenyru [ IWamenerne fnonocel nponyckanus [_JWamerenne napameTpoB noAknYeHus
WNameneHue Tapudron [IWHoe
lMpekpawaeT geiictane 3akasa Ne oT
2. KoHTakThl
MNpeacTtasutens d.n.0.: HomkHocTs:
OnepaTtopa Ten.: thakc: e-mail:
Mpeacraeutens D.n.0.: HomxHocTk:
ABoHeHTa Ten.: dhakc: e-mail:
Mpencrasurens Raes DomxkHocTs;
ABoHeHTa no Ten.: ake: e-mail:
MHOPMaLIMOHHOI
GesonacHocTy
3. Mnanupyemasn gata Havana yYepes KaneHaapHeix gHel nocne onnatel AGOHeHTOM

npenoctaenexuns Yenyru

—_—
CTOMMOCTK ndyl'l/I Mo nogknoyeH

un

0.

4. Koaqupnqueﬂ'r_,qocrynuocm

5. XapakrepucTuku TOYKK NpeAocTaBneHus Yeny

'

Tun o6opyaosanHus

Tun uTepdbeiica/pasbema [ ]G.703

L] Ethernet

L[ Apyroii

Y3en cet Oneparopa

Monoca nponyckanus 40, B Méut/c

6. Anpec npepocTtaBnenus doctyna

Oom Kopn. (cTpoeHue)

Cy6bekT PO ropog | Ynuua
l

[pumeyanue:

7. MapuwpyTusauus

[1OuHamuyeckas

| [ ] Cratuveckas

8. BulgeneHue cratuyeckux IP aapecos

[ ] Aa, xon-go n pasmep 6noka

| [T Her

9. OenerupoBanune 06paTHOI 30HLI DNS

[ 10a

[] Het

30Ha (30HbI) lMepBuYHbIi cepaep

BTropuyHbie

cepBeepsl

10. TapudbHbIN nnan

duKcMpoBaHHas nnara 6es yyeta Tpachuka

L] Opyroe

11. Cuctema onnatel | [ | aBancosas cuctema onnatel [ | onnata nocpencreom OTNOXEHHOro NnaTexa
12. Mnartexwu

HaumeHoBaHue | Paamep

EdurospemerHsie nnamexu:

MpegocTaBneHre AocTyna K ceTv cesan

OpraHusauus aboHeHTCKOR NUHUN

WUTtoro:

Exemecayneie nnam

exu.

IpeaocTaBnerue aBoHEHTCKON NN

CroumocTb yenyru Ges yyeTa Tpaduka

CroumocTb npuocTaHoBneHns Yenyru (ao6posonkHoe)




WToro:

Bce ykasaHHble nnaTexu npuseaeHsl B pybnax 6es yqeta HAC.
HOC BaumaeTcs cBepX YCTaHOBMNEHHbIX NNATEXel No cTaBke,
AeiCTBYIOLWEA Ha MOMEHT OKasaHua Ycnyr.

13. UHbie ycnoBus (3anonHAeTcA no Heo6XooMMOoCTH)

14. Noanucu CtopoH;
it
OnepaTop: ADOHEHT:
000 «TTK-Cesizb» 000 «HavmeHoBaHWe opraHusaulumn»
/1.0, damunus /' W.0. damunus
Mpepcrasutens / Mpegcrasutens /
M.1. M.n
noannMcu CTOPOH:
AGOHEHT:; Oneparop:
MBQY COLU wkona Ne 5 000 «TTK-Csizb»

< 7@?//// /Metposa H.C./ '\d"lﬁnknﬂlA.H.l

M.n. M.,




Mpunoxenue Ne1
K Ycnosusm okasanus Yenyru

Aoctyn B Untepher

—

3aka3 HA YCNYTY CBSi3n AOCTYN B UHTEPHET Ne 1

k florosopy Ne 391060559 ot 30.01 2023,

mexay OO0 «TTK-Ceazby («Oneparop») HAata: 01.01.2023 r.
n MBOY COL wkona Ne 5 («ABOHeHT»)

Onucanue Yenyru np1eeaeHo B MNpunoxeHnn Ne 2 Lorosopy.

1. Bup 3akasa

Hosas Ycnyra V]
N3meneHue Yenyrm [_IW3meHeHne nonocs nponyckaxusi [_]MameHenune NapameTpos nogkniovyeHus
[W3menenne Tapucor [Onroe
Mpekpawaet aeiictane 3akasa Ne oT
2. KoHTaKTbI
MpeacrasuTens ®.u.0.: Teepaoxnebosa T.B. domkHocTs: Benywumii cneunanucr
OnepaTtopa Ten.. pnob. (1014) 56 00 09 aKe: g-mail: tverdokhlebova@b2c.ttk.ry
MpepcraesuTtens ®.n.0.: Metposa H.C. domxkHocTb: U.o. dupekTopa
ABOHeHTa Ten.. 8401456 6738  chake: e-mail. Pillau-5@mail.ru
Mpeacrasutens d.n.o.: HomkHoeTs:
ABGOHeHTa no Ten.; thakc: e-mail:
MHPOPMAaLIMOHHO
GesonacHocT
3. I'lnal-mpyeman AaTa Havyana Yyepes KaneHhapHbix AgHel nocne onnarol ABOHeHTOM
npegocTaBneHus Ycnyru CTOMMOCTM YCnyru no nogkmioyeHuo.

4. Koadvuument gocrynrocrn

5. XapaKTepUCTUKM TOYKM NpeaocTaBnenms Yenyru

Twun o6opyaoBaHus

Tun uutepdelica/pasbema [ ]1G.703 _ [VIEthernet [ 1dpyroi
Y3en cetu OnepaTtopa
Monoca nponyckaHus go, 8 Méut/c 4
6. Anpec npegoctaBnenus 4ocTyna
CybbexT Pd lopop Ynuuya Lom gz?r?:g.ei-me)
BanTuiick Kovelukosa 19
MpumeyaHue:
7. MapwpyTtusauus
[ ] AvHamunyeckas | [ ] Cratnyeckas
8. BulaeneHue cratudeckux IP aApecos
[ _]1Aa, kon-Bo 1 pasmep 6noka [[ ]Her
9. NenernpoBaHmne 06paTHON 30HbI DNS
[ ]da [V]HeT

30Ha (30HbI)

lMepBu4HbIi cepeep BTropuyHbie cepeepbl

10. TapudpHbIiA nnaH

[V]®ukeupoeaHHas nnata 6es yJyeTa Tpadmka
[ ]Onnarta no oGbemy Tpadhuka, BKNIOYEHHbIM o6bem Tpaguka [ IM&.] ]1T®6.

[ ]Opyroe

11. Cucrema onnatbl | [ lJaBaHcoBas cuctema onnats [V] onnarta nocpeacTeom OTNOXEHHOrO NnaTexa
12. Mnatexu

HaumeHoBaHue | Paamep

EduHospemenHsie nnamexu:

Npegocraenexue AOCTyna K CETH CBA3U

EQnHoBpemeHHas nnara sa nepeodopmnenme Aorosopa

ExemecsyHblie nnamexu:

MpeaocTaBneHne aGoHEHTCKON NMHUN 3 000,00

MpegocTaBneHne CtaTuyeckoro IP agpeca

KaHan ceasn




3a BKITIOYEHHBIN TPAhUK, CTOUMOCTE NPEeBbILLEHUs
Tpadmka 3a 1 [JM6./[1r6.

CronmMocTb npuocTaHoBnexus Yenyru (o6posornbHoe)

WToro: 3 000,00

Bce ykasaHHble nnarexu npuseseHs! B pybnsx 6es yueta HAC. HOC s3anMaetca CBEpX YCTAHOBIEHHbIX
nnarexei No CTaeKke, AEACTBYIOLLEN Ha MOMEHT OKkasaHws Yenyr.

13. Unble ycnoBus (3anonHseTcs no HeoBXoAUMOCTH)

14. NMoanucu CTopoH:

ABGOHEHT:; Onepatop:
MBOY COLL wkona Ne 5 000 «TTK-Ceasb»

[\ A
\%y{f /Metposa H.C./ \‘) /Tanknk A.H./

M. . M.1.




Mpunoxenue Ne 1
k forosopy 06 okasaHuu yenyr ceazu
Ne 391060559 ot 30.01.2023 r.

QOPMbI

AKT npuemku ycnyru no NOAKMIOYEHUID

Hacrosawum NOATBEPXAAETCS, YTO B COOTBETCTBUM C [orosopom 06 okazaHuy yenyr Ne oT
«___» 20__r. mexay OO0 «TTK-CBsi3by» («Oneparop») u

(«AGoHeHT»), Onepatop caan, a AboHeHTa npuHsn
noakntoyeHune k Yenyre (HaumeHoeaHue Yenyru), no ajpecy ykasaHHoMy B 3akase Ne -
CroumocTs Yenyrv no nogknioyeruio cocTtaensiet (Cymma nponuce) pybneil, B Tom Yucne HAC
B pasmepe (Cymma nponuceio) pybneii.
CroumocTb Yenyru no nogkmioueHumio 6es yuyera HC cocrasnser (Cymma nponuckio) pyGneia.

Hara Havana npepocrasnexus Yenyru:

AYTEHTUDUKALMOHHbIE JaHHbIe Ans aoctyna B JinyHblin kKabuHeT n gns Aoctyna k Yenyre (onumoHanbHo):

| Jloru (login)
| Naponk (password)

Moanucu Cropon:

ABOHeHT: Oneparop:
MBQOY COLL wkona Ne 5 000 «TTK-Cesizby»

'—C“‘-——‘—'-—E‘Qﬁﬁnmn AH./

~ /MeTtpoea H.C./




AKT MPUEMKW YCINYTU MO NOAKNIOYEHUIO

r. Kanununrpag 30.01.2023 r.

HacTosiluum noATBepXAaeTcs, YTO B COOTBETCTEBUM C Horosopom 06 okasaHum ycnyr Ne 391060559 or
01.01.2023 r. mexay OO0 «TTK-Cesisb» («Onepatop») u MBEQY COLU wkona Ne 5 («ABOHeHT»), Oneparop
cAan, a AGOHEHT NPUHAN NOAKNIOYEHWE K Yenyre UHTEPHET, no aapecy ykasaHHomy B 3akase Ne 1

CroumocTe Yenyru no noakniodeHuio 6es yuera HIC cocraenser 00 pyGneit 00 koneek.

Oara Hayana npegoctaBnenus Yenyru: 01.01.2023 r.

AyTeHTU(DMKAUMOHHbIE QnaHHble Ans AocTyna B JIMYHbIA KaBuHeT M Ans goctyna k Ycnyre
(onuuoHanbHo):

NorwuH (login) shcools W

Maponk (password) EkdhCvtF ‘

Moanucu CTOpOH:

ABOHeHT: Oneparop:
MBOY COLL wkona Ne 5 000 «TTK-Ceasb»

"%?7/ il /MeTposa H.C./ d EE :_-‘ Tankun A.H./

M. 1. M.n.




MNpunoxenue Ne 1.1
k florosopy 06 okazanuu ycnyr ceasu
Ne 391060559 or 30.01 .2023 .,

COMMALLEHWE OB SKCFIHVATALIHOHHO-TEXHHHECKOM B3AUMOLOENACTBUK CTOPOH

1. Onpenenexus

nPN - nucr peructpauun npobnem - SNEKTPOHHBIA [OKYMEHT NH(OPMaLUOHHON CUCTEMB| Oneparopa,
CoAepxaLymit nHpopmaLmio o npobneme ot MomeHTa ee BO3HWKHOBEHUA [0 3aKPLITUS.

MarucTpanbHsiif yyacrok - YHaCTOK, HaxoasLmiics Mexay Toukamu npucytereua (TM) cetn Onepatopa.
OTaen TtexHuyeckoi NOANepPXKU KopnopaTUBHBLIX KNueHToB M onepatopos (OTNKKO) -
OpraHusaUMoHHOe  noapasgeneHne Oneparopa, OCyllecTBnsoWee  TexHUYecKuii KOHTpOnbL  3a3
npeaocTasneHwem Ycnyr.

Mpuoputer npobnemsb! - CTeNeHb CPOYHOCTU peLLeHus npoGnemel, npuceavsaemas B COOTBETCTBUU C
MOpsAKOM pellueHnsa npobnem, NPUBEAEHHBLIM B HacTosLeMm Cornawennn o6 3KCNNyaTaLMOHHO-TEXHUYECKOM
B3aumopeiictaum CTopoH.

Wudbopmaumonnan cucrema - MHOrononb3oBaTenbckas MHOpMaLUNOHHas 8BTOMaTU3MPOBaHHas cUcTeMa
Onepartopa, ucnonsayemas Ans xpaHeHus u 0BpaboTku uHtbopmaLmy, CBA3aHHON ¢ obpalyeHusiMu AGoHeHTa "
peleHnem npoGnem npu npeaocTasnerum Yenyr.

MonHbI# yac - OKPYrMeHHbI Ao uenoro yaca NPOMEKYTOK BpeMeHM. Okpyrnserca B GonbLuyro CTOPOHY, ecnu
HenonHbIi Yac coctaenser 30 u Gonee nocnenosaTtenbHbIX MUHYT, B MEHbLUYIO CTOPOHY, ecnu HenonHeIii Yac
cocraenseT meHee 30 NnocnenoBaTenbHbIxX MUHYT,

MpepeiBanne okazanus Ycnyru - 3apernctpuposaqHas OTMNKKO HeBO3MOXHOCT. notpebnexua AGoHeHToM
Yenyru, Bbi3BaHHas TexHuYeckum OTKa30M annapaTtHoro MMM MporpammHoro obecneuenns Onepatopa nu6o
HapylleHWeMm paboTbl kabenbHbix COOpYXeHUI, 3aaeicTBoOBaHHbIX B OKasaHwu1 Ycnyru.

KayectBo npepocraBnaemoii Yenyrm - cootsetcTaue Yenyru TexHuyeckum u 3KCNNYyaTaLUOHHbLIM
XapakTepucTukaM, ykasaHHbIM B MpUNoxeHnN ¢ onucaHuem paHHon Yenyry,

Ackanauus — WHOPMUpoBaHue nepcoHanom OTIMKKO TexHuueckoro nepcoHana v pykoeoauTenei
Oneparopa.

2. l'paHMLa 30H OTBETCTBEHHOCTY Cropon

2.1. 3oHa oTBETCTBEHHOCTH Onepatopa pacnpocTpaHsieTcs Tonbko Ha ceTb cBA3n Oneparopa 1 HaYMHaeTCs oT
nopra OOopysoBaHus Onepatopa, HenocpegcTeeHHo nogkniodeHHoro k OBopyaosaHuio KnueHnta, nubo

«CornalleHne») unum otaenbHLIM MpunoxeHuem k Jorosopy. CTOpoHs BNpase yKkasaTb WHble NapaMeTpbl 30HbI
OTBETCTBEHHOCTU CTOpOoH B 3akase Ha Yenyry.
2.2. Onepatop 06sa3yeTCs BbINOMHSTS CnepyioLyme feliCTBIS B CBOEN 30He OTBETCTBEHHOCTY:

- MOAAEpXMBaTL CBOIO CEThb U 0GOpyAOBaHME B PaBOTOCHOCOBHOM COCTOSHUU:

- NPOBOAUTL nnaHoBble npodunakTUYeckne u @BapUHO-BOCCTAHOBUTENbHbIE PaBoThl Ha CRoeit
cetu 1 obopygosaHnum;

©  YCTPaHATb HeMCnpaBHOCTW BO3HUKAKOLUME Ha CETU U oBopyaosaHum Onepatopa u Bnusiowme Ha
ka4ecTBo npepocTasneHns Yenyr.

3. Mopsapok ycTpaneHun HeucnpaBHOCTeH NpM NpefocTaBNeHUK Yenyru
3.1. Bee gencteus no peLueHuo HeucnpaeHOCTEW B cBOEl 30He OTBETCTBEHHOCTH, B3aUMOAEWCTBMIO C
AGOHEHTOM U 3ckanauuu ocyuwectenset OTMKKO Onepatopa, paBoTatoLuil B KpYrnocyToUHOM pexume.

3.2. MNeperosopbl U nepenucka mexay Onepatopom n AGoHeHToM OCYLLECTBNAIOTCA Ha PyccKOM.

3.3. Onepatop ocylecTBnseT eXeaHeBHbIN KPYrNOCYTOUHBIA KOHTPOML 33 KAYECTBOM NpeaocTaBNSEeMOil
Yenyrn. B cnyvasx yxyplueHus kayectea Yenyrn unu npepbieaHus NpeaocTaenexns Ycnyrn, Onepatop
NPOBOAMUT PabOTbI NO BLISBMNEHUIO M YCTPAHEHMIO MPVYVH, BbI3BABLUMX TAKOE YXYALLEHUE UAK NpepblBaHKe.

3.4. Onepatop npepocraenser AGOHEHTY  KOHTaKTHyO WHpopmaumio  OTMKKO Onepatopa ans
B3aMMOJEWCTBUSA C LENbi0 peLueHus NpoGnem, CBA3aHHBIX C YXYALLUEHMEM KauyecTsa unu lpepbieaHvem
npeaocTaBneHna Ycnyru.

3.5. PellieHne HeMCNPaBHOCTU HauYMHAETCs c MOMEeHTa O0BHapyXeHWs HewucnpasBHOCTM Onepatopom wnu ¢
momeHTa ofpaweHuss ABoHeHTa B OTIKKO Oneparopa. OkoHuyaHue pelleHns  HeucnpaBHocTU
PErNCTPMpYeTCs CUCTEMOIN MOHUTOPUHIa CETHU W o6opyaosaHus Onepatopa.

OnHoBpemeHHO ¢ oBHapyxeHnem OnepaTopom HeucnpaBHOCTH Ha MarucTpasbHOM y4acTke CeTH unu npu

obpalleHun AboHeHTa B OTTIKKO Onepatopa ocropmnsetcs JIPM ¢ npucsoeHnem emy cratyca «OTKpbITS.



lMpepeiBanuio npesocTasneHns Yenyru.

Bmopod npuopumem: niwoBeie HEUCNPaBHOCTY, NPUBOAALLNE K CHIKEHUIO TEXHUYSCKUX U AKCNNyaTaynoHHbIX
XapakTepucTUK NnpegocTasnseMo Yenyru,

Tpemudi npuopumem: nioBbie CMCTeMaTUYeCKn BOSHUKaloLLne HeuncnpasHOCTH, He npuBoasLYKe K MpepbiBaHuio
MPEAOCTaBNEHNA YCIYr 1 He BRMAKLNE Ha TeXHUYECKIe 1 SKCNMyaTaunoHHbIe XapaKTepucTuKy Yenyru.
Yemeepmeill npuopumem: nioBuie obpalyeHnsi AGOHeHTa, CBS3aHHbie ¢ npegocTaeneHnem Yenyru, 3a
ncKknioyeH1em obpallenuii no npobnemam nepeoro, BTOPOro U TPETLEro NPUOPUTETOB.

3.9. MpoaomkuTensHocTs PeLUeHns npoGnemsl, nepnoa peLleHns Oneparopom npo6nem KaXAaoro npuoputera,
a ;aigke nepflwo.qmnocrb nHopMuposaHis OnepaTopoM ABOHEHTa o XO/le pelueHus HeucnpaBsHOCTH, yKasaHbl
B Tabnuue 1.

Ta6nuua 1
Mpoaonmxure
JNIBHOCTb MepuoauuHocTs Mepuon pewenusn
Mpuopurer pelweHus MHopMUPOBaHUA AGOHeHTa o HeucnpasHocTH OnepaTopom
HeucnpasHo | xope pelleHus HeucnpaBHocTH* (Bpems Mockosckoe)
CTH
Mepesii’ i 50”?,,9 4 1 pa3 B vac Kpyrnocytouro
Yaca
Bmopoi’ Heioc:;ie 8 1 pas B 2 yaca ExeaHesHo ¢ 8:00 go 20:00
o He Bonee 3 Mo 3anpocy AGoHeHTa U no dhakty :
Tpomud paBoyux gHs pelueHUs HeucnpaBHOCTK PaGosue anu c 9:00 Ao 18.00
He Gonee 10 | [lo sanpocy AGoHeHTa 1 no dakry '
Hemeepmuill pabounx gHen PeLLeHus HeucnpaeHoOCTH PaGoune anu ¢ 9:00 4o 18.00

* UHdopmuposaHue AGoHeHTa NPOU3BOAUTCS B CrieayoLLMX Cryyasx:
- 3@ABKA 0 HEMCNPaBHOCTW OTKPbITa B pesynbTaTe 06palleHnsi ABOHEHTa B OTMNKKO Oneparopa,

- ABoHeHT ofpawaetcs B OTMNKKO Onepatopa B xoge pelueHus HeucnpaeHOCTK, oBHapyxeHHo
CWUCTEMOIN MOHUTOPUHIE CETU U obopynosanns Oneparopa.

** Ecnu uHoe He ykasaHo B 3akase.
3.10. Onepatop Bnpase 6Ges NPeABapUTENbHOTO YBEAOMMNEHUS ABOHEHTa HauaTk npoeegeHue pabot no
YCTpaHeHno aBapuitHbIX CUTYaUUii, eCrn TakoBble BOSHWKHYT Npu npefocTasneHnn Ycnyru.

3.11. B cnydyae ecnu Onepatop oTpuuaeT, yto npoGnema BO3HUKNE B €ro 30He OTBETCTBEHHOCTW, CTOpoHamu
MOXeT ObiTb NMPOBEOEHO COBMECTHOE TECTUpOBaHMe Yenyru. Llenb Takoro TecTupoBaHus sakmiovaeTcs B
NokanusaLum NPU4KUHLl U MecTa BO3HUKHOBEHUS! MPOBnembl. o OKOHYaHMN TecTupoBaHus Ycnyru Onepartop u
ABOHeHT o6MeHuBaloTCs pesynbTatamn TecTMpoBaHus, npuyem ABOHEHT NpeaocTaensieT  pesynbTaThl
TECTUPOBaHWUA NepBbIM.

Kaxpas ns CtopoH o6ssyetcs NpeaocTaenATL Apyrod CTOpoHe no ee TPeGOBAHWIO U B COMMACOBAHHbIE
CTopoHamu cpoku cooTBeTCTBYIOLLME NPOTOKOMNbI COGbITUIA, NPEALIECTBYIOLLNX BOSHUKHOBEHMIO HeucnpasHocTy
(«nor-chaiinbi»).

3.12. Tp1 BOSHMKHOBEHUM CriegyoLmUX CUTyaLii NPy peLLeHNN HeUCTIPaBHOCTHM NPOBOANTCS Ackanayus:

', ? B CNyuae MOBDEXICHHS THRAN CBS3H BPEMA yCTPaHeHHs HEHCTIPABHOCTH COCTABIIACT He Goliee 72 YacoB



- npesbilLeHue npo,qon»{uTeanoc*rM peLweHns HEMCﬂpaBHOCTM, yCTaHOBneHHOFI B HEICTOHLL]EM
CornaLueva;

- HeobXoauMocTb npuBneYeHus K pelueHnio HeucnpaeHocTn AononHuUTenbHbIX pecypcos, B Tom
HACNE Apyrux CTPYKTYpHbIX noapasgeneHunii Oneparopa;

- HeobxoauMocTb noBbiLeHus npuopuTeTa;
- HeoBxogumocTb AONONHUTENBHOrO MHCIOPMUPOBAHUS PykosoacTea Oneparopa.

Mpouece nposeaeHus 3cKkanauuu otpaxaetcs B JIP[].
3.13. Mo oKkoHyYaHuM peluerms npoGnembl OTMKKO Oneparopa nepesoaur NIPM & cratyc «PewweHs, a OTMKKO
Oneparopa B cooTeeTeTEUM C n.3.9 uHcbopmmpyer AGoHeHTa o

- PeLleHnn HeucnpasHocTy;

- TNPOAOMKUTENBHOCTU pelueHus HEMCNPaBHOCTU COrNacHo AaHHLIM MH(OPMALMOHHOI cUCTEMB
Onepatopa;

- NpWYnHax BO3HMKHOBEHUS HeUCnpaeHoCTHK.

3.14. 1PN npuceausaercs CTaTyC «3aKpbIT» N0 COrNACOBaHMIO ¢ ABOHEHTOM B COOTBETCTBUM C Tabnuuei 1.
3.15. MNpu BO3HWUKHOBEHUM aBapuiiHo cuTyauum Ha o6GopynosaHum AGoHeHTa, noaKMYEHHOro K
oGopyaosaHuio Onepatopa, AGoHeHT 06s3yeTcs coobmTs & OTMKKO Onepatopa:

- Bpems 1 OaTy BO3HUKHOBEHUS aBapuiHON cutyaymu;
- KpaTtkoe onucaxue, NPUYMHY N NpubnuanTensHble CPOKHM YCTpaHeHust aBapuiiHoW cuTyaumum;
HOMep [lorosopa u 3akasa;

- ®.1.0. n TenedoH nepeaasiuero uHbopmMaLuio.

Mo sanpocy OTMKKO Onepatopa AGoHEHT obasyeTtca coobuaTs MHOPMaLMIO O MPUHUMEEMbIX Mepax u
TEKYLUeM cTaTyce ycTpaHeHUs asapuitHoil CUTyaumu.
3.16. OCHOBHBIM BUAOM CBSI3U fpeAcTasuTeneit AGOHeHTa ¢ 4exypHbLIMM oneparopamn OTIMKKO Oneparopa

AOCNYCTUMO B criyyasx, He Tpebyiowmx ACKYMeEHTanbHoro ochopmneHus nepejasaemMoi MHchopmaumu,

B cnyvae otcyrcreus BO3MOXHOCTM  MUCNonb3osaHus TenedqoHHO cBsau CtopoHsl  0Bs3yioTes
BOCMONb30BaTbCH 3MEKTPOHHON MOYTON MW (PaKCUMMUIBbHOI CBSA3bIO. Mpu stom BpemeHem nepegayu
WHhopMaLmn Byaer SensSTLCS nony4eHwe yseoMneHns o JOCTaBKe B Cny4yae 3NeKTpoHHOM NoYTLl U 3anuch B
XypHane cobbITuil dhakcuMunbHoro annapara oTnpas1Tens B Cnyyae UCNoNb30BaHNS thakeMMUnbHo cenAau.

3.17. KoHTakTHas WHGOpMauMs npegcTaBuTenei Onepatopa u ABoHeHTa, OTBETCTBEHHLIX 33 peLlleHue
BOMPOCOB, KacawLUMXcs NpefocTasneHus Yenyru, npuseaeHsb B Tabnuue 2.

Tabnuua

KoHTakTHas uxdopmanus Oneparopa

OTtaen TexHnyecKol NnoAAePXKU KOPNopaTUBHBLIX TenedoH: 8-800-775-00-15 (6ecnnaTHeiii 3BOHOK ¢

KnueHToB M onepatopos (OTMNKKO) Tepputopuu Po)
OexypHas cMeHa (KpyrnocyTouHo) E-mail: helpdesk@ttk.ru

KoHTakTHan uHdopmaums AGonenTa

ABoHeHT MBOQOY COLL wkona Ne 5

Email: Pillau-5@mail.ru




4. MNnaHoBbie npodunakTUyeckue paboThi

4.1. Onepatop o6sisyetcs coobars AGOHEHTY O NpOBEAEHWM MIAHOBbIX npodunakTuyeckux pabor,
CBASaHHbIX ¢ [lpepbiBaHWeM npeaocTaBneHus Yenyri, He nosgHee, vem 3a 2 (ABa) pabouwx gHa fo
npeanonaraeMoro Havana ux NPoReaeHus:.

Onepatop ocraenser 3a coboii NPaeo He WHMOpMUpoBaTh ABOHEHTa o NPOBEAEHUWN NNaHOBbIX
npodmunakTuieckux pabor, He Bbi3blBaloLWuX MpepeiBaHus npepocrasnenus Yenyru.,

42. B cnyvae HeobXxoauMocT npoBegeHus AGOHEHTOM B cBOell 30He OTBETCTBEHHOCTU MNNaHOBbIX
npounakTMyYecknx w fyckoHanago4Hbix paboT Ha oGopyaosaHuy, noaknioyaemom k cet Onepatopa,
ABoHeHT 0Bs3yeTcs yBeaoMUTL 06 3Tom Onepatopa He nosgHee, yem 3a 2 (aBa) paBouux gHA oo Havana
npoBeaeHus Takux pabor.

4.3. O HeobXOAUMOCTM NpPOBEAEHUS! MNAHOBbLIX NPOHUNaKTUYECKUX U MyCKOHANaA0YHBIX pabor CropoHa,
npoeoasias Takue pabotel (OnepaTtop wnu AGoHeHT) ysepgomnser Apyrylo CtopoHy no chakcy unu
BNEKTPOHHOW NoyTe (KoHTaKTHas MHOPMaLMs ykasaHa B Tabnuue 2). Mpu npoBeaeHUy pabor, ykasaHHbIX B .
4.2 HacTosLero CornalleHus, TexHuIeckuii nepcoHan AGoHeHTa 06s3yeTcs KOOPAUHWPOBAaTEL CBOU AeicTBMS ¢
OTMKKO Oneparopa.

4.4. B cnyyae npoBeAeHUs MaHoBbIX NPOUNAKTUYECKUX U MYCKOHANaA04HbIX pabot Ha oBopygosaHu, He
NOAKMIOYaEMOM HernocpencTBEHHO K ceTu Onepatopa, AGOHEHT yBeAOMMSET 0 HUX Onepatopa He nosgHee
Ha4Yana nposeaeHns Takux pador.

4.5. MNpoeeaeHwe nnaHoBbIxX npounakTu4ecknx pabor ¢ NEPEpLIBOM CBA3SK, cornacosaHHoe CTOpoHamy, He
AsnseTca MpepbiBaHMEM npeaocTasneHus Yenyru.

4.6. Henpegocraenexue Yenyrn B pesynbTate npesbiweHus cornacosaHHoro CTopoHamu BpemeHu

NOANUCK CTOPOH:

ABOHEHT: Onepartop:
MBOY COLU wkona Ne 5 000 «TTK-Csssb»

~ /MeTpoea H.C./ N—)U\Tkrl%wm-;1.*3..H.l

Mm.n. M.T.
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